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INVITATION TO TENDER
FOR SAVE THE CHILDREN INTERNATIONAL

 ETHIOPIA
 1st April 2020

[image: ]                               
FRAMEWORK AGREEMENTS FOR CASH TRANSFER PAYMENTS ON BEHALF OF SCI ETHIOPIA
	Date

	1st April 2020

	Invitation to Tender    ITT Reference No:
	T-SCI-ET-2020- 003

	
	


Dear Sir/Madam,

Save the Children International (SCI) invites you to tender to become a preferred supplier under a framework agreement for the provision of Physical Cash Transfer to individuals and households selected by Save the Children, as recipients of its humanitarian and non-humanitarian assistance. 
This tender pack has been specifically created to provide you with all the information required to understand SCI’s requirements, and complete a response to the tender. The structure of the pack is as follows:

Part 1: Tender Information
Part 2: Conditions of Tendering
Part 3: Terms & Conditions & SCI Policies/ Contract Templates
Part 4: Response Forms
	Response Form 1: Eligibility Criteria
	Response Form 2: Application Form
	Response Form 3: Capability Statement
	Response Form 4: Commercial Criteria

Responses should be submitted no later than at 2PM on 23rd, April 2020 using the Bidder Response Document provided in Part 4 of this tender pack. 
Queries should be directed to Ethiopia.tenderadmin@savethechildren.org  until 13th, April 2020.
We look forward to receiving your response.



[bookmark: _PART_1_–][bookmark: _Part_1:_Ttender]Part 1: Tender information
Introduction 
Save the Children International (SCI)
Save the Children is the world's leading independent organization for children. We work in 120 countries. We save children's lives; we fight for their rights; we help them fulfil their potential.
Save the Children strives to achieve a world in which every child attains the right to survival, protection, development and participation. We work to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives. Across all of our work, we pursue several core values: accountability, ambition, collaboration, creativity and integrity.
We achieve change for children by building evidence from innovations, partnering with key stakeholders, and being the voice for change to implement our programs at scale to impact millions of children.  Last year our programs benefitted more than 70m children globally. 
Our Vision – a world in which every child attains the right to survival, protection, development and participation.
Our Mission – to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.
We do this through a range of initiatives and programmes, to:
· Provide lifesaving supplies and emotional support for children caught up in disasters like floods, famine and wars.
· Campaign for long term change to improve children’s lives.
· Improve children’s access to the food and healthcare they need to survive.
· Secure a good quality education for the children who need it most.
· Protect the world’s most vulnerable children, including those separated from their families because of war, natural disasters, extreme poverty or exploitation.
· Work with families to help them out of the poverty cycle so they can feed and support their children.
Save the Children in Ethiopia
Save the Children has worked in continuously in Ethiopia since the 1960s providing support to vulnerable Ethiopian children and their families.  We implement emergency relief and with long-term development programs.  Our programs support existing Government of Ethiopia delivery structures, allowing us to achieve scale with our proven approaches.  The Ethiopia Country Office is currently our largest operation globally with more than 1,800 staff working in one of our 50+ offices through the country. In 2017, more than 6m Ethiopians benefitted from our programs.
Our programmatic approach is to build evidence from our program innovations and then work to enhance Government of Ethiopia systems to scale-up successful programs.  We typically enhance service delivery directly or through local NGO and other partners and use our successes to engage in policy dialogue at different levels. We work in seven main programmatic sectors in Ethiopia targeting vulnerable children and their families mostly in rural and remote, underserved areas. 
In 2019/20, more than 7.8 million people are estimated to be in need of humanitarian assistance in the country. As one of the leading humanitarian aid agencies in Ethiopia, has been responding using different modalities, of which being cash transfers. 
Within this framework, SCI is looking to contract one or more financial service providers, which will physically operate the cash transfers to the households selected by Save the Children.  The geographic scope includes all Ethiopian regional states where SCI is operational except for Benishangul Gumuz region. 
Purpose of the tender: Framework Agreements for physical cash distributions with Save the Children
The purpose of the tender is to identify and preposition qualified financial service providers able to legally operate in Ethiopia. Save the Children may implement cash transfer projects requiring physical cash distributions in 2020 and 2021, according to available projections, as described in the section “Specifications of the required services”. 
[bookmark: _Hlk534624016]The selected provider(s) will be offered to sign a framework agreement with Save the Children for the duration of 24 months. The framework agreement pre-qualifies providers for the required service. 
Please see below a summary of the service requirements for which Save the Children invites you to bid on. Project specific requirements would be shared with the Supplier through a scope of work, which would specify the volume, frequency, location, etc. of transfers, after the project has been secured by Save the Children.

	Item
	Description

	Country
	Ethiopia

	Description of goods or services
	Physical cash distribution

	Duration
	Two years Framework Agreement starting from signing date

	Agreement Type
	1) SCI wishes to enter into an agreement with bidder which outlines the key details in which we anticipate purchasing from in the future. Such an agreement is known as a ‘Framework Agreement or FWA’.  SCI makes no commitment under this agreement until we issue subsequent purchase orders outlining specific products/service or volumes. 



Provisional timetable
The below table indicates the key dates for this tender process. The issuing of this Invitation to Tender and Tender Pack represents the start of the tender process.

	Activity
	Date

	Issue Invitation to Tender
	1st, April 2020

	Deadline for questions from Bidders
	13th April 2020

	Deadline for Return of Bids
	23rd April 2020

	Bid Clarifications
	1st, April up to 13th April 2020

	Bid opening 
	 23rd April 2020

	Bid Evaluation 
	24th April up to 15th May 2020

	Award
	20th  May 2020

	Contract signing
	31st May 2020  

	Go Live
	1st of June 2020




Please note that the above timings / dates are being shared for indicative purposes only and are subject to change. However, SCI commits to ensure Bidders are treated fairly, equally and have sufficient time made available to participate in this tender process.
[bookmark: _Ref28036614]Specifications of the required services
The service to be delivered is physical cash distributions to recipients selected by Save the Children. 
The specifications of services required are described below. 
	Service requirement
	Service specification

	The supplier will perform physical cash distributions 
	Cash payments are disbursed in local currency (ETB) to the recipients selected by Save the Children, in the amount and denomination set by Save the Children for each geographic area of this Request for proposal. 
Cash distributions must be performed at an onsite distribution point named by Save the Children and at the agreed date and time.
Save the Children will be responsible for identifying recipients and communicate with them, community, and local authority on all aspects of the project and distribution process. 
The Supplier is responsible setting up and staffing the distribution site, performing and overseeing the distribution process, as well as collecting sufficient and appropriate documentation (to be agreed with Save the Children) to evidence the service has been provided. The Supplier is also responsible for taking security measures when cash is in transit to and back from the distribution point, as well as at the distribution site. Security measures must protect personnel involved in the distributions, beneficiaries, and the community as a whole.
The supplier is responsible for dealing with complaints from recipients in the manner agreed with Save the Children before distributions.

	Operating language with recipients and Save the Children
	The primary operating language is English or the working language of SCI across the country. Depending on the situational dynamics the working language could be the approved working language of the specific regional state.

	The Supplier is responsible for verifying entitlement to cash payment
	Payments can only be processed against a recipient’s proof of entitlement, which must be based on a registration ID issued by Save the Children. These IDs bear a unique case number through which entitled recipients (or their proxies if specified by Save the Children) can be identified. 
A payment request, accompanied by a beneficiary list, will be prepared by SCI and shared with the Supplier in advance of each distribution, to formally authorise the Supplier to prepare for the distribution and mobilise the required liquidity.
A distribution list, which will need to signed by recipients once they have collected their entitlement will also be provided by Save the Children ahead of each distribution and they may differ for each geographic area. They may also differ from one round of distribution to the other, if some recipients have been removed or added. The Supplier is responsible for ensuring that only eligible recipients receive payments and that the distribution list has been signed as required. 

	Cash distributions must be done according to timing set by Save the Children
	Cash distributions must start and end in the month/week established by Save the Children

	
	Date, time, and exact location of distributions will be determined by Save the Children and communicated to the Supplier.

	Distributions at one site should be completed within a maximum number of days 
	A round of distribution is completed when all beneficiaries in the list of the specific distribution site have received the pre-established amount of money. Each round of distribution, for each location, shall be completed within a maximum number of days (e.g. 6 days). 
Save the Children will set the maximum number of days for each distribution round and site, taking into account the number of recipients registered at that distribution site. This will require the supplier to ensure sufficient trained staff members are allocated to support it.

	Closure of the cash distribution will follow procedures instructed by Save the Children
	At the closure of each cash distribution, the supplier will hand over the original distribution list signed off by all required parties (recipients) to the designated SCI representative and retain a copy to prepare their reporting. 
Save the Children will follow up with beneficiaries who have not collected their entitlement.
Any money left over at the end of each distribution will remain with the Supplier, who will secure its transit back to Supplier’s premises. 

	The Supplier will report and invoice within a certain window of time 
	Within 10 calendar days from the end of each distribution, the Supplier will submit a transaction report written in in English, and the invoice corresponding to the transaction fees for the amount distributed to beneficiaries. The transaction report template will be provided by Save the Children.
In addition, the supplier will be required to produce a reconciliation between the funds required to be distributed (beneficiary list) and the funds actually distributed (distribution list). If applicable, this will need to be reconciled to any amounts pre-financed by SCI.
Invoices and transaction reports cannot be cumulative of multiple geographic area. They have to be specific for each area. Therefore, a Supplier engaged in multiple areas, will issue as many transaction reports and invoices as are the areas. 

	If Save the Children pre-finances the distributions, the Supplier will reimburse the money that has not been distributed to beneficiaries
	Money that is left over will be returned to Save the Children via bank transfer and will have to match with figures in reconciliation document.



Table 1: Geographic areas
	Geographic areas #

	Region 
	Anticipated possible value of cash to be  distributed during 2020 & 2021 in USD.

	Geographic area 1 
	Tigray
	1,000,000

	Geographic area 2 
	Amhara
	2,000,000

	Geographic area 3
	Somali 
	3,000,000

	Geographic area 4
	Oromia 
	2,000,000

	Geographic area 5
	SNNP
	2,000,000

	Geographic area 6
	Gambella 
	500,000

	Geographic area 7
	Harari 
	200,000

	Geographic area 8
	Afar 
	1,000,000

	Geographic area 9
	Addis Abeba City Administration 
	1,000,000

	Geographic area 10
	Diredawa City Administration
	500,000




Expected quality standards
· Geographic Areas cannot be split. A supplier applying for one Geographic Area will have to operate the totality of the transfers, in all regions covered within the Geographic Area. 
· Security and safety of recipients and Save the Children’s staff and property are ensured at all stages of the process, and especially when cash is in transit to and back from the distribution point; at the cash distribution points; at the Supplier’s branch/office.
· It is SCI’s pre-eminent obligation to protect beneficiaries' privacy and security. Therefore, the proposed financial solution and framework design should align with the SCI Policy on the Protection of Personal Data of Persons of Concern to SCI and need to reflect rules and processes, which allow for encryption and/or tokenization of beneficiary ID data. 
· All financial transfers, processes and transactions, and the underlying infrastructure need to be compliant with existing regulatory frameworks in Ethiopia. especially with regards to licenses granted by the government, taxation, Know Your Customer procedures (KYC), Anti-Money-Laundering (AML), Anti-Terror-Financing (ATF), Data and Privacy laws and mandatory security standards and/or requirements. 
[bookmark: _INSTRUCTIONS]

[bookmark: _Part_2:_Conditions]Part 2: Conditions of Tendering 
[bookmark: _Ref28041659]Award Criteria
SCI is committed to running a fair and transparent tender process and ensuring that all bidders are treated and assessed equally during this tender process. 
Bidder responses will be evaluated against three categories of criteria: 
1) Essential Criteria, 
2) Capability Criteria
3) Commercial Criteria
These criteria have been especially created to help SCI determine which bidder is able to offer the best quality and most commercially competitive solution to meet our needs and deliver the most effective programming to our beneficiaries.
3.1 Essential Criteria
These are criteria which bidders must meet in order to be shortlisted and progress to the next round of evaluation. If a bidder does not meet any of the Essential Criteria, they will be excluded from the tender process. 
3.2 Capability Statement
All bids which pass the Essential Criteria will be evaluated and scored against Response Form 3, which aims at evaluating the bidder’s ability, skill, and experience in relation to SCI’s requirements. 
3.3 Commercial Criteria
These criteria will be used to evaluate the commercial competitiveness of a bid. All bids which pass the essential criteria and that will be reputed capable to deliver the required services, will be assessed based on their service fees.
Bidders’ vetting
Prior to a bidder supplying any goods / services they must first be vetted and cleared to work with Save the Children. This involves checking bidders and key personnel against Global Watch Lists, Enhanced Due Diligence Lists and Politically Exposed Persons Lists. 
The vetting of bidders will be completed after the award decision has been made. If any information provided by the Bidder throughout the tender process is proved to be incorrect during the vetting process (or at any other point), SCI may reverse their award decision.
Bidders’ instructions
General guidelines
Bidders wishing to submit a proposal to this Invitation to Tender must use the forms contained in Part 4: Bidder Response Forms. Any bids received using different formats will not be accepted. These have been created specifically for this tender and will allow Bidders to demonstrate that they meet the criteria.
The Bidder is expected to sign the statement in Section 4 of the Bidder Response Document to confirm that the bidder response is accurate and can be relied upon.
Information must be accurate and truthful. Save the Children reserve the right to ask for proof and evidence of statements, especially with regard to capacity. 
1. Request the electronic files and templates that are part of this RfQ from ethiopia.tendradmin@savethechildren.org. 
2. Complete all the Bidders Response forms below. The bidder’s response in split into 4 sections detailed below all of which correspond to the Evaluation Criteria referenced in the Invitation to Tender. 
· Bidders Response Form 1: Eligibility Criteria
· Bidders Response from 2: Application Form
· Bidders Response Form 3: Capacity Statement 
· Bidders Response form 4: Commercial Criteria

3. At the end of the Bidder Response Document is a checklist. This should be completed by the Bidder prior to submitting their response to ensure all the relevant information and supporting documents have been included in the response.
The Bidder is required to sign a copy of the Check list as part of their submission.
Instructions
Where a response is required from a Bidder instructions and commentary is provided to illustrate what Save the Children expects and requires. The guidance provided details the MINIMUM requirements expected by Save the Children. If a Bidder wishes to add further information which it believes is relevant, this is acceptable, but the additional information should be limited to only items which are relevant to the tender. 
· For the avoidance of doubt, bidders are required to complete all items within the Bidder Response Document unless clear instruction is provided otherwise. 
· If a Bidder does not complete the entire Bidder Response document, their submission may be declared void. 
· If a Bidder is unable to complete any element of the Bidder Response Document, they should contact Save the Children through the using the contact details provided for guidance.

By submitting a response, the bidder confirms that all information provided can be relied upon for validity and accuracy.

1. Complete the screening questionnaire in Bidders Response form 1: Essential Criteria. The screening questionnaire is to determine eligibility to be considered as potential supplier. Applicants that do not meet the eligibility-to-apply criteria will not be considered for shortlisting. Applications with incomplete Eligibility Questionnaire will not be considered.

2. Complete Response form 2 – the Application Form

3. Complete the capacity statement questionnaire in “Response form 3: Capacity statement”, in all its parts. Applications with incomplete Capacity Statement will not be considered.

4. Read SCI mandatory policies. Upholding these policies is an essential criterion for Save the Children’s contracting, and failure to commit to comply will result in rejection of the application by Save the Children. 

a. Child safeguarding policy
b. SCI Prevention of Sexual Exploitation and Abuse (PSEA) policy
c. SCI’s fraud, bribery and corruption policy
d. SCI’s human trafficking and modern slavery policy
e. SCI Policy on the Protection of Personal Data of Persons of Concern to SCI

5. Print out and compile the following documents in hard copy and include them in the envelop:
a. Registration certificate
b. Bank statement 
Submission of bids
Responses will only be accepted in the requested format. Any incomplete responses or responses not in the format of the provide templates may be treated as void.

Bids can be submitted electronically Ethiopia.bidsubmission@savethechildren.org   or by hard copy:
Paper Submission
Two envelopes hard copies of bid submitted on headed paper (Original & COPY) 
Bids to be submitted to - Save the Children, Ethiopia Country Office, Addis Ababa
Near Bisrate Gabriel Church, Supply Chain | Procurement Office
Tel # 0113 728455/61
· Bids should be submitted in a single MOTHER ENVELOP addressed to
“Save the Children, Ethiopia Country Office, Addis Ababa “.
· The envelope should clearly indicate the Invitation to tender reference number (<<T-SCI-ET-2020/003.>>), but contain no other details relating to the bid.
· All documentation submitted should be done in their own clearly labelled envelopes (e.g...
Closing date for bid submission
Your bid must be received, either at the specific address or email address, no later than 23rd April 2020 on or 2:00 PM.  Failure to submit your bid prior to the Closing Date may result in your quote being void. 
All Bids must remain valid and open for consideration for a period of not less than 30 days from the Closing Date.
Key contacts
Should you have any questions about Save the Children, this invitation to tender or anything related to this document, please contact the Save the Children contact detailed below. Enquiries should be submitted in writing via email / mail. 
Supply Chain Procurement Unit 
Save the Children, Ethiopia Country Office, Addis Ababa
Near Bisrate Gabriel Church, Supply Chain | Procurement Office
Tel # 0113 728455/61 EXT 387

Please be advised local working hours are Monday – Thursday 8:00am up to 4:30pm & 
                                                               Friday 8:00am up to 11:30am.

Where the enquiry may have an impact on other parties within the process, Save the Children will notify all other Bidders to maintain a fair and transparent process.
Please do not submit any questions to the email address used for tender submissions – this is a sealed mailbox and questions will not be read or responded to.
[bookmark: _Part_3:_Terms]

PaRT 3: TERMS & CONDITIONS 
Please see below the framework agreement contract template which details the terms of the agreement you will be asked to agree to. It also includes SCI’s mandatory policies. 
If you are unable to comply with any part of the agreement you should insert comments into the document and include this as part of your submission.
Please note that SCI will look more favourably on bidders that are able to fully comply with our agreements and mandatory policies.

PHYSICAL CASH DISTRIBUTION SERVICES FRAMEWORK AGREEMENT
Contract ref no: {SCI/**/***/*** (***)}
PARTIES: 
(1) Save the Children International, {insert name and address of office}, (“SCI” or “Customer”);
AND
(2) {INSERT SERVICE PROVIDER NAME}, {insert address details} (the “Service Provider” or “Supplier”).
(The Service Provider and SCI are together the “Parties” and each a “Party”).
Background 
The Service Provider agrees to supply to SCI and SCI agrees to acquire and pay for the Services (as defined below) on a call-off basis on the terms of this physical cash distribution services framework agreement which comprises the contract terms and conditions below, any special conditions incorporated therein, any appendices and attachments thereto, each as may be amended from time to time (the “Agreement”). The specific provisions applicable to each supply of Services will be set out in individual Scope of Work forms. 
Interpretation
In the case of inconsistency or conflict between the terms of the Agreement and any tender documents including any request for proposal and conditions of tendering (the “Tender Documents”), the terms of the Agreement will prevail. Where additional terms or particulars contained within the Tender Documents are not reflected in the Agreement, such terms or particulars shall not be incorporated into the Agreement unless the SCI has relied on them and entered into the Agreement on that basis.

TERMS AND CONDITIONS
1. [bookmark: _Ref24539550][bookmark: _Toc443574256]Definitions
0. [bookmark: _Ref456691784]In this Agreement unless the context otherwise requires:-
	Affiliates
	Country and programming offices of SCI from time to time, a list of which is found in SCI’s Annual Trustee Report: https://www.savethechildren.net/about-us/our-finances 

	Agents
	References to “Agents” in connection with the Service Provider include any payment or distribution agents. 

	Applicable Privacy Laws
	All privacy, security, data protection, direct marketing, consumer protection and workplace privacy laws, rules, regulatory requirements and regulations of any applicable jurisdiction, including: (i) the Data Protection Act 1998; (ii) unless and until it is no longer directly applicable in the UK, the General Data Protection Regulation and any national implementing laws, regulations and secondary legislation, as amended or updated from time to time, in the UK; and then (iii) any successor legislation to the General Data Protection Regulation that applies in the UK or to the Data Protection Act 2018.

	Beneficiary
	An individual or household selected to receive physical cash distributions from time to time under a Project and notified to the Service Provider by SCI.

	Beneficiary Funds
	The amount of cash to be given to the Beneficiaries.

	Business Day
	Any day which is not a Saturday, a Sunday or a bank or public holiday in England, {insert country of registration of Service Provider}, or the country in which the relevant Project is being implemented

	Confidential Information
	All business, financial, operational or other information or data whatsoever (including without limitation the existence and terms of this Agreement and/or any information related to the actual provision of the Services to SCI) and in whatever form stored or maintained, whether in oral, written, magnetic, digital or any other form relating to the Services. Confidential Information includes any Input Materials, technical or commercial know-how, specifications, inventions, processes or initiatives which are of a confidential nature and have been disclosed by a party (“Party A”) to another party (“Party B”), Party B’s employees, agents, consultants or subcontractors, or any other confidential information concerning Party A’s business or its products which Party B may obtain.

	Controller
	The entity or person which determines the purposes and means of the processing of personal data.

	Deliverables
	All Documents, products and materials developed by the Service Provider or its agents, subcontractors, consultants and employees as part of or in relation to the Services in any form, including without limitation drawings, maps, plans, diagrams, designs, pictures, computer programs, data, reports (including drafts) and specifications.

	Document
	Includes, in addition to any document in writing, any drawing, map, plan, diagram, design, picture or other image, tape, disk or other device or record embodying information in any form.

	Donor
	Any organisation or person that donates funds to SCI from time to time for a Project. 

	Donor Currency
	The currency in which the Donor donates funds to SCI.

	End Date
	{insert end date of the framework contract}

	Exit Plan
	An agreement between the parties setting out the steps to be taken on termination of the Agreement. Neither Party shall unreasonably withhold their agreement to such plan. The Exit Plan shall provide details of the orderly transition of the Services. No assets or personnel critical to the continuing delivery of the Services shall be removed by the Service Provider during the period of the Exit Plan. The restriction on the removal of personnel shall not apply where the Service Provider provides a suitably qualified replacement. If it is specified in a Scope of Work that an Exit Plan is required, the Exit Plan must be agreed between the parties within the time specified in the relevant Scope of Work.

	Force Majeure Event
	Any unforeseeable exceptional situation or event beyond a Party’s control which is not attributable to error or negligence on its part (or on the part of its implementing partners, contractors or employees), and which proves insurmountable. A Force Majeure Event includes, without limitation, acts of God, war, terrorism, riot, civil commotion, interference by civil or military authorities or armed conflict.

	Input Material
	All Documents, information and materials provided by SCI relating to the Services, including computer programs, Beneficiary details, reports and specifications.  

	Intellectual Property Rights
	Patents, utility models, rights to inventions, copyright and neighbouring and related rights, trademarks and service marks, business names and domain names, rights in get-up and trade dress, goodwill and the right to sue for passing off or unfair competition, rights in designs, database rights, rights to use, and protect the confidentiality of, confidential information (including know-how and trade secrets), and all other intellectual property rights, in each case whether registered or unregistered and including all applications and rights to apply for and be granted, renewals or extensions of, and rights to claim priority from, such rights and all similar or equivalent rights or forms of protection which subsist or will subsist now or in the future in any part of the world.

	Key Personnel
	Any member of the Service Provider’s Team who is identified as being key in the relevant Scope of Work.

	Personal Data
	Information which relates to an identified or an identifiable individual (data subject) as more particularly defined by operation of any applicable data protection legislation.

	Processor
	The entity or person which processes personal data on behalf of the Controller.

	Prohibited Party
	An individual or entity that is proscribed or designated on an official government, EU or UN sanctions list for direct or indirect involvement in any activity, including but not limited to terrorism, on behalf of a sanctioned country. 

	Project 
	As defined in a Scope of Work.

	Project Manager
	As defined in a Scope of Work.

	SCI’s Equipment 
	Assets, equipment and inventory purchased by SCI in relation to the Services and owned by SCI, and provided to the Service Provider or any of its sub-contractors for use in connection with the Services. 

	Scope of Work 
	The document identified as a Scope of Work, each with a unique identification number, describing the Services required by SCI from time to time for a Project and agreed by the Parties for the purpose of this Agreement (as amended from time to time in accordance with this Agreement). A template form is set out in Appendix A (Form of Scope of Work).

	Service Provider’s Equipment
	Any equipment, including tools, systems, cabling or facilities, provided by the Service Provider or its subcontractors and used directly or indirectly in the supply of the Services which are not the subject of a separate agreement.

	Service Provider’s Team
	The Service Provider’s employees, consultants, agents, suppliers and subcontractors involved in the performance of the Services from time to time.

	Services
	The services outlined in Appendix B (Service Description) that the Service Provider has been appointed under the Agreement to supply on a call-off basis, and which SCI or its Affiliate may order using a Scope of Work form.

	Start Date 
	{insert start date of the Agreement}

	Transaction Currency
	The currency of Beneficiary Funds.


Construction
0. In this Agreement unless the context otherwise requires: 
1. references to a regulation shall include any regulation, rule, official directive, request or guideline (whether or not having the force of law but if not having the force of law, which is generally complied with by those to whom it is addressed) of any governmental or intergovernmental or supranational body, agency, department or of any regulatory, self-regulatory or other authority or organisation;
1. a reference to a law shall be to such law as it is in force for the time being, taking account of any amendment, extension, application or re-enactment and includes any subordinate legislation for the time being in force made under such law;
1. references to a person shall include any individual, firm, body corporate (wherever incorporated), government, state or agency of a state or any joint venture, association, partnership, works council or employee representative body (whether or not having separate legal personality);
1. references to a “Party” or “SCI” shall be interpreted to include an Affiliate in the context of a provision relating to a Scope of Work between the Service Provider and an Affiliate;  
1. words in the singular shall include the plural and words in the plural shall include the singular;
1. a reference to a Recital, Clause, Schedule, Annex or to an Appendix shall be a reference to a recital to, clause of, schedule to, annex to or appendix to, this Agreement, unless otherwise expressly provided; and
1. headings are for ease of reference only.  
1. [bookmark: _Ref24538422][bookmark: _Toc443574257]Commencement and duration 
1. The Service Provider shall make available to SCI or its Affiliate (as the case may be) Services ordered in a Scope of Work agreed by the Parties from time to time. The provision of Services will be subject to the terms and conditions set out in this Agreement. 
1. The Parties acknowledge and agree that:
1. the supply of Services under this Agreement is not an exclusive arrangement; 
1. SCI may purchase services from any third party that are the same as, or comparable to, the Services described in a Scope of Work; 
1. the Service Provider may supply services to any third party that are the same as, or comparable to, the Services; and 
1. SCI or its Affiliate will notify the Service Provider if it requires services for a Project and the parties will use reasonable efforts to agree a Scope of Work within {the timeframe mutually agreed} to allow a timely start to such Project. 
1. [bookmark: _Ref456692613][bookmark: _Ref24538412][bookmark: _Toc443574258]This Agreement shall commence from the Start Date and shall continue until the End Date, unless the Agreement is terminated in accordance with Clause 16 (Termination of this Agreement) or extended by the Parties in accordance with this Agreement. For the avoidance of doubt, a termination or expiry of the Agreement shall not cause any Scopes of Work to terminate automatically, and so long as any Scope of Work remains in force the Service Provider’s obligations under this Agreement shall continue in force, in respect of Services provided under such Scope(s) of Work, unless the notice of termination terminating the Agreement states that it is also to constitute notice terminating the Scopes of Work specified.
1. Each Scope of Work may be terminated or suspended in accordance with Clause 16 (Termination of this Agreement) or Clause 17 (Force Majeure and Suspension) mutatis mutandis, or extended by the Parties in accordance with this Agreement so long as any extension is agreed in writing during the term of the Agreement. 
1. Roles and responsibilities 
2. The Service Provider shall provide the Services in accordance with a Scope of Work and shall allocate sufficient resources to the Services to enable it to comply with this obligation. 
2. Once a Scope of Work has been agreed, it must not be changed or altered in any way except by mutual agreement of the Parties.
2. [bookmark: _9kR3WTr8F9468q]The Service Provider shall meet, and time is of the essence as to, any performance dates and times specified in a Scope of Work. If the Service Provider fails to do so, SCI may (without prejudice to any other rights it may have) exercise its rights under Clause 18 (Remedies). 
2. [bookmark: _9kMHG5YVtAHB68As]The Service Provider shall:
3. [bookmark: _9kR3WTr8E8457j]co-operate with SCI, including but not limited to complying with any reasonable instructions given by SCI to the Service Provider, in all matters relating to the Services;
3. ensure it has a designated Project Manager acting as the principal point of contact throughout the duration of this Agreement; 
3. procure the availability of the Key Personnel to provide the Services during the term of the Agreement;
3. promptly inform SCI of the absence (or anticipated absence) of any member of the Key Personnel. If SCI requires, the Service Provider shall provide a suitably qualified replacement;
3. not make any changes to the Key Personnel unless there is a suitably qualified replacement and with prior written notice to SCI; 
3. ensure that the Service Provider’s Team uses reasonable skill and care in the performance of the Services and follows all relevant legal rules and requirements when providing the Services; and
3. fully co-operate with SCI in relation to any tender or re-tender process which may, at the option of SCI, be carried out at any time in relation to the supply of any of the Services. 
2. Before the date on which the Services are to start, the Service Provider shall obtain, and at all times maintain, all necessary licences and consents and comply with all relevant legislation in relation to:
0. the Services;
0. the installation of SCI’s Equipment and the Service Provider’s Equipment (if any); 
0. the use of the Input Material and any third party Intellectual Property Rights in connection with the supply of the Services; and
0. the use of all Documents, information (including Confidential Information) and materials provided by SCI or its agents, subcontractors, consultants or employees relating to the Services which existed prior to the commencement of the Agreement, including, computer programs, data, reports and specifications.
1. [bookmark: _9kR3WTr8E845FK][bookmark: _Ref438225477][bookmark: _Toc443574259]Payments
3. The reference fees and charges for the Services set out in Appendix B (Service Description) (“Rate Card”) are fixed for the duration of the Agreement. The amount of fees and charges payable by SCI for Services supplied under a Scope of Work shall be calculated using the Rate Card.    
3. [[Invoices for the Services performed under a Scope of Work shall be sent to SCI on, or after completion of the Services to SCI’s satisfaction / on the {insert} day of each month.] Payment will be made within thirty (30) calendar days of SCI’s receipt and approval of the Service Provider’s invoice(s). Each invoice must quote the relevant order number corresponding to that Scope of Work, be in the currency stated in Appendix B (Service Description) and addressed to the contact specified in the applicable Scope of Work. The Service Provider shall not charge SCI any additional fees or charges, unless otherwise agreed in the relevant Scope of Work.]  [OR]  [Not applicable] [Choose this second option if pre-funding and invoices not applicable.]  
3. Subject to Clause 4.7, the fees and charges will be charged by the Service Provider in accordance with the Rate Card upon each completed distribution of the full entitlement of funds to a Beneficiary, as specified in a payment instruction from SCI.
3. For fees in respect of the Services and charges payable to the Service Provider under a Scope of Work, SCI shall withhold and deduct, if applicable, any withholding tax required by applicable local laws and provide the Service Provider with a certificate accordingly. The Service Provider shall be responsible for all other taxes imposed by applicable local laws on the payments made by SCI to the Service Provider. The parties shall notify the other if in accordance with applicable local laws, tax is payable on the Beneficiary Funds.  
3. Invoices covering payment in respect of materials purchased or services provided by the Service Provider, or for reimbursement of expenses, shall be payable by SCI only if accompanied by relevant receipts and with the prior written agreement of SCI. 
3. SCI may at any time set off any liability of the Service Provider to SCI (including but not limited to any Beneficiary Funds reclaimed under Clause 8.1(h) (Service standard)) against any liability of SCI to that Service Provider.
3. [bookmark: _Ref24033225]Subject to Clause 4.8, the Service Provider shall under no circumstances have any recourse to Beneficiary Funds to:
6. satisfy any liability of SCI to the Service Provider;
6. satisfy any liability of any other Party;
6. satisfy any liability to any third party; or
6. for any purpose other than discharging its obligations to SCI under the Agreement. 
3. [bookmark: _Ref24033241]Notwithstanding Clause 4.7, the Service Provider may have recourse to Beneficiary Funds with the prior written consent of SCI (not to be unreasonably withheld).  
3. Following reasonable discussion with the Service Provider as to the conformity of the Services with the applicable Scope of Work, SCI reserves the right to withhold payment in respect of Services supplied which are defective, rejected or otherwise not in accordance with the requirements of that Scope of Work.
3. [bookmark: _Ref454189663]The Parties shall agree in the Scope of Work a process and timetable for how Beneficiary Funds will be distributed to Beneficiaries. In all cases, if SCI is required to first transfer an amount of cash due to be distributed as Beneficiary Funds to an account in the name of a Service Provider or any third party, the Service Provider undertakes to ensure at all times:
9. [bookmark: _Ref24034357]SCI has viewing-rights over the account created within the Service Provider’s platform; 
9. the account will be titled to SCI and clearly labelled as an account for “Funds Held in Trust”, or any other label instructed by SCI;
9. [bookmark: _Ref24034370]the account will be set-up to only receive funds from SCI or funds linked to SCI’s projects, and there will be no comingling in that account of SCI’s funds with funds belonging to the Service Provider or any other third party; 
9. any funds which are Beneficiary Funds and transferred into the account swill be held in trust by the Service Provider and the Service Provider will take all reasonable steps to protect the Beneficiary Funds from claims of the Service Provider’s general (whether secured or unsecured) creditors in the event of its insolvency;  
9. SCI shall have access to an updated account balance for each Beneficiary from the Service Provider that accurately reflects undistributed Beneficiary Funds held in trust by the Service Provider on behalf of SCI; and
9. it will guarantee and indemnify SCI in full for any loss of funds from the account which is due to a breach of the undertakings in this Clause 4.10.
3. Should the Service Provider not be able to meet the obligations contained in Clause 4.10(a) or 4.10(c), for a particular Scope of Work, it will notify SCI prior to execution of that Scope of Work and the Parties shall work in good faith on an alternative approach to ensuring the availability and security of Beneficiary Funds.
1. [bookmark: _Toc443574260]Purchasing Transaction Currency (for cash disbursement) 
4. Unless the Service Provider can demonstrate its consistent use of a competitive FX bidding process to purchase Transaction Currency for disbursement to Beneficiaries without deduction (i.e. no commission or spread on the conversion rate), SCI will make payment to the Service Provider in Transaction Currency for all cash distributions.
1. FX volatility and inflation
5. Weakening Donor Currency may not afford the expected level of Transaction Currency. To mitigate this risk SCI may agree with the Donor to either: 
0. reduce the number of Beneficiaries; and/or 
0. reduce the amount of Transaction Currency to be provided to Beneficiaries. Such adjustments would be reflected in the monthly payment file submitted to the Service Provider.
5. Weakening Transaction Currency may drive local inflation. To mitigate this risk SCI should rely on the Donor Currency affording more of the weakening Transaction Currency, which would have the effect of providing the Beneficiaries with more local currency to offset the effect of local inflation. Any increase/decrease in Transaction Currency payments will be reflected in the monthly payment file submitted to the Service Provider.
5. FX movements and/or inflation shall not affect the fixed prices agreed and set out in individual scope of work forms (in the currency set out therein).
1. Quality of Service 
6. All Services supplied by the Service Provider to SCI hereunder shall:
0. meet the standards required by this Agreement, be delivered with reasonable care and skill, be in accordance with recognised commercial practices and standards in the industry for similar services and not infringe the rights of any third party; 
0. conform with all descriptions and specifications provided to SCI by the Service Provider, including in a Scope of Work; and
0. [bookmark: _Ref24033425]be provided in accordance with all applicable legislation and other legal requirements from time to time in force, and the Service Provider shall inform SCI as soon as it becomes aware of any changes in that legislation that would cause a potential breach of this Clause7.1(c).
6. SCI shall be entitled at all times, with reasonable notice, to inspect the supply of the Services in accordance with Clause 12.1 (Audit, Record Keeping, Access to Information and Reporting)  and, if necessary, propose changes to the Service Provider in order to improve the Services, but in no case shall such inspection relieve the Service Provider of any liability under this Agreement. 
1. [bookmark: _Toc443574261][bookmark: _Ref370805793]Service standard
7. [bookmark: _Ref420414644]The Service Provider agrees:
0. to put in place internal controls and monitoring systems which are in line with the requirements of the relevant local regulatory body/ies to monitor the Services (including “know your customer” checks);
0. to comply with applicable laws in providing the Services;
0. to observe high standards of integrity and morals during the performance of its duties and obligations under this Agreement and to have regard to those standards when choosing agents, those who supply to the Service Provider or to whom the Service Provider sub-contracts work in relation to the Agreement;
0. to suspend or remove any agent or member of the Service Provider’s Team from delivery of the Services (including on request of SCI) if it is proven, or there are reasonable grounds for believing or suspecting, that the agent or member of the Service Provider’s Team has or is currently engaged directly or indirectly in any forgeries, misappropriation or diversion of funds, fraud, bribery or corrupt practices, terrorism or money laundering, or dealings with Prohibited Parties or otherwise has or is likely to breach the requirements of Clause 11 (Compliance);
0. to be subject to, and shall in relation to this Agreement act in accordance with, the IAPG Code of Conduct (if applicable, as appended hereto at Annex 2 (IAPG Code of Conduct)) and any local or international standards which are applicable for the Services;
0. not to offer any illegal or corrupt payment or other benefit to SCI or any person in connection with the Services which is designed to influence its conduct for whatever reason; 
0. [bookmark: _Ref24033788]to ensure that it has in place and maintains with a reputable insurance company an adequate policy or policies of insurance providing an internationally acceptable level of cover in respect of all risks which may be incurred by the Service Provider arising out of or in connection with the Services.   Such insurance shall be maintained for the duration of the Agreement and the Service Provider shall produce, on demand, both the insurance certificates giving details of cover and the receipt for the current year’s premium. In the event that the Service Provider does not hold sufficient insurance, the Service Provider shall notify SCI and SCI may elect to exercise its rights (without prejudice to any other rights) under Clause 18 (Remedies); and
0. [bookmark: _Ref373153371][bookmark: _Ref420414645]that upon instruction from SCI, the Service Provider in accordance with any regulatory procedures as well as its own internal procedures shall work with SCI to reclaim any Beneficiary Funds that: 
7. have been distributed to a person not entitled to payment under a Project; or 
7. are in excess of what is required to be paid, and remit the reclaimed funds to an account specified by SCI. 
1. [bookmark: _Toc443574262][bookmark: _Ref370805760]Warranties by the Service Provider
8. The Service Provider warrants that:
0. it complies with the international labour standards promoted by the International Labour Organisation specifically in the areas of child labour and forced labour;
0. it has all the necessary licences, consents and/or approvals necessary to provide the Services, including registration and licensing by the relevant regulatory body/ies, and will maintain throughout the term of the Agreement such registrations and licences;
0. it operates within the regulatory framework(s) applicable to the payment services provided under this Agreement;
0. its work place practices meet applicable corporate social responsibility standards;
0. it shall not enter into any contract, make any promises, representations, warranties or guarantees on behalf of SCI except with the express written authority of SCI;
0. it shall not knowingly infringe the rights of any third party or cause SCI to infringe any such rights;
0. it shall not intentionally do, or omit to do, anything which may cause SCI to lose any licence, authority, consent or permission on which it relies for the purpose of conducting its business;
0. it shall bring to the attention of SCI in a timely manner all information received by it which is likely to be useful or important to SCI in relation to the Agreement, subject to any duty of confidentiality owed by the Service Provider to a third party or sensitive business information which is not relevant to the provision of the Services; 
0. it shall observe all lawful directives, instructions and procedures in relation to the transfer of any funds from SCI. In the absence of any such directives, instructions or procedures, or any ambiguity in relation to such directives, instructions or procedures, the Service Provider shall consult with SCI; 
0. neither it, its supplier nor its subcontractors shall in any way be involved directly or indirectly with terrorism, in the manufacture or sale of arms or have any business relations with armed groups or governments for any war-related purpose or transport any goods relating to the Services together with any military equipment; 
0. it will not, and will procure that none of its employees, directors or officers will accept, any commission, inducement or other financial or non-financial benefit from any supplier or potential supplier of SCI;
0. none of its directors or officers or any of the employees of the Service Provider to the best of its knowledge, information and belief has any interest in any supplier or potential supplier of SCI or is a party to, or otherwise interested in, any transaction or arrangement with SCI (other than as relates to this Agreement and any other executed agreement between Service Provider and SCI); 
0. it will ensure that any procurement process it undertakes in relation to the Services using funds advanced to it by SCI meets international good practice, untied and free of narrow national self-interest, using transparent processes, fair and open competition, and good contract management, including prevention of malpractice;
0. it will only use agents, consultants or subcontractors that meet the criteria approved by SCI;
0. it shall, in all correspondence and other dealings directly or indirectly in relation to a Project, clearly indicate that it is the service provider for SCI and is not acting as an agent of SCI; 
0. the Services will only be performed by appropriately qualified and trained personnel and agents, with due care and diligence and to such high standards of quality as it is reasonable for the Service Provider to provide in all the circumstances;
0. it is not aware of, and does not have any reason to suspect, any breach of Clause 8.1 (Service standard), and it is not aware and does not have any reason to suspect that performance of this Agreement would put either party at risk of breaching any Sanctions and Export Control Laws;
0. it will not use any funds received from SCI to meet the cost of import or customs duties or any similar fees imposed by the government, except where specifically agreed by SCI;
0. it has all authorisations from all relevant third parties to enable it to supply the Services without infringing any applicable law, regulation, code or practice or any third party’s rights and has all necessary internal authorisations to approve the execution and performance under this Agreement and will produce evidence of that action to SCI on its reasonable request; 
0. [bookmark: _Ref374114328]it shall ensure that SCI is made aware of all relevant requirements of any applicable law, regulation or code of practice, as well as any changes that require a modification in the provision of the Services. If there is a modification in the provision of the Services for whatever reason, the Service Provider shall provide SCI with a detailed explanation of the modification as soon as possible; and
0. it, and all of its directors, officers, employees, affiliates, agents, suppliers and subcontractors, are not themselves, and are not or owned or controlled by any party that is, targeted by any Sanctions and Export Control Laws. 
1. [bookmark: _Ref24033921][bookmark: _Toc443574263][bookmark: _Ref374088175][bookmark: _Ref370805229][bookmark: _Ref372908593]Undertakings by the Service Provider 
[Not applicable for cash distribution services.] 
1. [bookmark: _Ref24033437]Compliance
10. [bookmark: _Ref370101793]The Service Provider, its suppliers and sub-contractors shall observe the highest ethical standards and comply with all applicable laws, statutes, regulations and codes (including environmental regulations and the International Labour Organisation’s international labour standards on child labour and forced labour) from time to time in force.
10. The Service Provider shall ensure that it, its employees, suppliers and sub-contractors are aware of, understand, and adhere to SCI’s: 
1. Child Safeguarding policy;
1. Fraud, Bribery and Corruption policy and procedure; 
1. Human Trafficking and Modern Slavery policy;
1. Protection from Sexual Exploitation and Abuse (PSEA) policy
1. Anti-Harassment, Intimidation and Bullying policy,
(together, the “Mandatory Policies”), attached to these Conditions, and as may be updated from time to time.  
10. [bookmark: _Ref24034911]SCI reserves the right to provide training on the Mandatory Policies for members of the Service Provider’s Team who will have direct responsibility for delivering the Services. The Service Provider shall ensure those members of its Service Provider’s Team attend any such training.
10. The Service Provider, its suppliers and sub-contractors shall be subject to, and shall in relation to the Agreement act in accordance with, the IAPG Code of Conduct and any local or international standards which are applicable to the Goods.
Fraud, bribery and corruption 
10. The Service Provider shall (and will ensure that each member of its Service Provider’s Team shall) in connection with this Agreement:
4. comply with all applicable laws, statutes, regulations and codes relating to fraud, bribery and corruption; and
4. ensure that all funds associated with the Agreement (including but not limited to the Beneficiary Funds) are protected from all fraud, corruption, loss, misappropriation and misuse.
Terrorism and money laundering
10. The Service Provider, and its suppliers and sub-contractors, shall not in any way:
5. engage in transactions with, or provide resources or support to armed groups, individuals and entities which are sanctioned, or individuals and organizations associated with terrorism or otherwise be involved directly or indirectly with terrorism; 
5. be involved directly or indirectly in the manufacture or sale of arms; 
5. have any business relations with governments for any war related purpose; 
5. transport the Goods together with any military equipment; or
5. knowingly allow the Services and/or the Beneficiary Funds to be utilised for the purpose of directly or indirectly supporting terrorism, or transacting with Prohibited Parties or armed groups or those known or suspected to be associated with such parties.
10. The Service Provider shall (and shall also require that all of its directors, officers, employees, affiliates, agents, suppliers and subcontractors shall):
6. comply with all sanctions, export control, embargo, or similar laws, regulations, rules, measures, restrictions, restricted or designated party lists, licences, orders, or requirements, in force from time to time, including without limit those of the EU, the UK, the US and the UN (“Sanctions and Export Control Laws”), as applicable, and maintain policies and procedures designed to ensure continued compliance with such Sanctions and Export Control Laws;
6. obtain any licences, authorisations or permissions required under the Sanctions and Export Control Laws or other applicable laws that are required to export, import, supply, sell, transport, or broker any hardware, software, technology, support or assistance or service that is provided by or on behalf of the Service Provider under this Agreement (including, but not limited to, obtaining any required export licences required for the export of goods by or on behalf of the Service Provider to SCI or its agents at the relevant delivery address), and shall further inform SCI where any such hardware, software, technology, support or assistance or service provided is subject to controls or restrictions under the Sanctions and Export Control Laws and shall provide all relevant information that may be required by SCI to apply for or obtain any further licences, authorisations or permissions;
6. not make any funds or economic resources available, directly or indirectly, to or for the benefit of, any person or entity that is currently listed under or otherwise directly or indirectly targeted by any Sanctions and Export Control Laws (including any funds or economic resources paid by the Service Provider on behalf of SCI or received by the Service Provider from SCI in accordance with this Agreement);
6. the Service Provider must ensure that it provides to SCI the names and dates of birth of its key staff in order that SCI can screen these names against sanctions lists, using SCI’s third party screening provider. Before providing the names to SCI, the Service Provider must ensure that all its key staff have been informed that their names will be provided to SCI for screening using a third party provider, and, if necessary, the Service Provider has sought their consent;
6. the Service Provider must ensure that it regularly checks its staff, suppliers and sub-contractors against sanctions lists and must immediately inform SCI of any apparent correlation;
6. not do anything which would cause SCI to be in breach of any Sanctions and Export Control Laws (including but not limited to supplying items from country of origin which would mean that any conceivable supply or use of these items would be restricted under the Sanctions and Export Control Laws). 
10. [bookmark: _Ref24034928]No provision of this Agreement shall give rise to an obligation on either party that would constitute a breach of Council Regulation (EC) No 2271/96 (as amended) or other equivalent blocking or anti-boycott laws applicable from time to time.
Reporting and actions 
10. The Service Provider is taking reasonable steps (including but not limited to having in place adequate policies and procedures) to ensure it conducts its business (including its relationship with any contractor, employee, or other agent of the Service Provider) in such a way as to comply with the Mandatory Policies, and shall upon request provide SCI with information confirming its compliance.
10. The Service Provider shall (and will ensure that each member of the Service Provider’s Team shall) notify SCI as soon as it becomes aware of any breach, or suspected or attempted breach, of the Mandatory Policies, and shall inform SCI of full details of any action taken in relation to the reported breaches. Such breaches include, but are not limited to:
9. any forgery, fraud, misappropriation or diversion of funds, assets or resources; 
9. possible breaches of SCI’s Child Safeguarding Policy and SCI’s Modern Slavery and Human Trafficking Policy; 
9. any request or demand for any undue financial or other advantage of any kind received by the Service Provider or any member of the Service Provider’s Team in connection with the performance of the Agreement and/or any other incidences of bribery or corruption; and 
9. any link whatsoever between the Service Provider and/or any member of the Service Provider’s Team and any organisation or individual who may be perceived to be linked in any way to terrorism or who appears on any sanctions list, including but not limited to any detected, suspected or attempted: 
3. financial transaction or other dealing with a Prohibited Party or terrorist group or those known or suspected to be associated with such parties; and
3. diversion of assets, funds or resources to a Prohibited Party or terrorist group or those known or suspected to be associated with such parties. 
10. The Service Provider agrees to allow SCI employees, agents, professional advisers or other duly authorised representatives to inspect and audit all the Service Provider’s books, documents, papers and records and other information, including information in electronic format, and including information regarding the Service Provider’s current and former personnel and other relevant personal data held by the Service Provider, for the purpose of making audits, examinations, excerpts and transcriptions and for the purpose of verifying compliance with the requirements of Clause 8 (Service standard). The Service Provider agrees the extension of such rights to duly authorised representatives of the European Commission, the European Court of Auditors and the European Anti-Fraud Office (OLAF), the United States Government, the Controller General of the United States and any other such representatives instructed by a donor organisation of SCI to carry an audit of the Service Provider’s operations. The Service Provider shall ensure that, it has informed each person whose personal data is being provided to/accessed by any person or entity pursuant to this Clause 11, of the information shared and the purpose of sharing such data before providing/allowing access to the data and, where necessary, obtained such person’s consent.
Internal policies
10. [bookmark: _Ref373149995]The Service Provider shall maintain in place throughout the term of the Agreement internal policies and procedures (including training) to ensure compliance with this Clause 11, in particular internal policies and procedures on: 
11. fraud prevention, detection and investigation (and where agreed by the parties, the Service Provider shall implement specific fraud management processes); 
11. compliance with applicable bribery and anti-corruption laws; 
11. anti-terrorism financing and money laundering; and
11. whistle-blowing by employees, agents and customers including Beneficiaries,
in each case in accordance with all applicable laws, regulatory guidelines and industry standards. The Service Provider shall ensure the members of its Service Provider’s Team are aware of and comply with such policies and procedures and shall enforce them where appropriate.
Third parties 
10. The Service Provider shall ensure that any person associated with the Service Provider (including its agents, employees, suppliers, consultants and subcontractors, and their agents, employees, suppliers, consultants and subcontractors) who is performing services or providing goods in connection with the Agreement does so only on the basis of a written contract which imposes on and secures from such person terms equivalent to those imposed on the Service Provider above in this Clause 11 (the “Relevant Terms”). The Service Provider shall be responsible for the observance and performance by such persons of the Relevant Terms, and shall be directly liable to SCI for any breach by such persons of any of the Relevant Terms.
1. [bookmark: _Toc443574264][bookmark: _Ref438727033]Audit, record keeping, access to information and reporting
11. [bookmark: _Ref370808131]The Service Provider shall fully cooperate (and shall ensure a member of the Service Provider Team fully cooperates) with and allow SCI, the Donor or any of their respective representatives and appointed organisations access to (or facilitate their access to) project sites, agents, relevant books, documents, papers, records and other information (including information in electronic format and including information regarding the Service Provider’s current and former personnel and other relevant personal data held by the Service Provider) for the purpose of:
0. inspecting, monitoring, evaluating and auditing the provision of the Services  (including an independent closure audit on or after the date this Agreement terminates); or 
0. [bookmark: _Ref24034976]investigating any suspected fraud, corruption, misappropriation or diversion of funds, dealings with Prohibited Parties and other incidents.  
11. The Service Provider shall maintain or cause to be maintained in accordance with sound accounting practices detailed, accurate and up to date records and books of account showing all payments, transfers and distributions effected by the Service Provider in connection with this Agreement and the steps taken by the Service Provider to comply with Clause 11 (Compliance) for ten (10) years. The Service Provider shall ensure that such records and books of accounts are sufficient to enable SCI to verify the Service Provider’s compliance with its obligations under this Clause 12.
11. [bookmark: _Ref24034953][bookmark: _Ref438223222]The Service Provider shall provide regular reports to SCI on the Services, as specified in a Scope of Work and other information in relation to the Project which SCI shall reasonably request. 
1. [bookmark: _Ref24539603][bookmark: _Ref24539533][bookmark: _Toc443574265][bookmark: _Ref370120377]Service review 
12. [bookmark: _Ref443664660]The Parties shall carry out regular reviews of the framework relationship and supply of Services every {insert frequency of review meetings} or as otherwise agreed. The Parties shall be represented at these review meetings by {insert}.  
12. Service review meetings may also be held for a Project according to the frequency set out in a Scope of Work or as otherwise agreed between the parties and shall comprise the designated Project Managers from time to time of SCI and the Service Provider. 
12. [bookmark: _Ref24113626][bookmark: _Ref373832538]If a Party wishes to change the scope or execution of the Services, that Party shall submit details of the requested change to the other in writing. Where such request has been submitted, the Service Provider shall, within a reasonable time (and in any event not more than thirty (30) days after receipt of SCI’s request (or such shorter period as is agreed in a relevant Scope of Work)), provide a written estimate to SCI of:
2. the likely time required to implement the change;
2. any necessary variations to the Service Provider’s charges arising from the change;
2. the likely effect of the change on a Scope of Work; and
2. any other impact of the change on this Agreement.
12. [bookmark: _Ref24495356]Unless all Parties consent to a proposed change, there shall be no change to a Scope of Work and/or this Agreement (as the case may be).
12. If all Parties consent to a proposed change, the change shall be made, only after agreement of the necessary variations to the Service Provider’s charges, the Services, any Scope of Work and any other relevant terms of this Agreement to take account of the change that has been reached and that this Agreement has been varied in accordance with this Clause 13.4.
12. If the Service Provider requests a change to the scope or execution of the Services in order to comply with any applicable safety or statutory requirements, and such changes do not materially affect the nature, scope of, or charges for the Services, SCI shall not unreasonably withhold or delay consent to it. Unless the Service Provider’s request was attributable to SCI’s non-compliance with SCI’s obligations, neither the Service Provider’s charges, any Scope of Work nor any other terms of this Agreement shall vary as a result of such change. 
5. the likely time required to implement the change;
5. any necessary variations to the Service Provider’s charges arising from the change;
5. the likely effect of the change on a Scope of Work; and
5. any other impact of the change on this Agreement.
5. Unless all Parties consent to a proposed change, there shall be no change to a Scope of Work and/or this Agreement (as the case may be).
1. [bookmark: _Toc443574266][bookmark: _Ref416679914]Dispute Resolution
13. If any project milestone as set out in a Scope of Work, or service level or key performance indicator as set out in Appendix C (Service Levels), is not met during any month, or if a Party otherwise fails to perform its obligations under the Agreement, then without prejudice to the Parties’ rights under the Agreement, the relevant Party shall escalate the issue to the Parties’ designated Project Managers and then to their respective senior management for resolution (including agreeing any necessary changes or improvements within a settled timeframe).  
13. If the Parties are unable to resolve the dispute within a further thirty (30) days, then the Parties shall attempt to settle the dispute by mediation in accordance with the Centre for Dispute Resolution (CEDR) Model Mediation Procedure. To initiate mediation the initiating Party must give notice in writing to the other Party and send a copy of the notice to CEDR. The mediation shall start no later than thirty (30) days after the notice is served. The Parties agree not to commence any court proceedings in relation to the dispute until they have attempted to settle the dispute by mediation and that mediation has either terminated or failed.  
13. Unless otherwise agreed in writing, the costs of any mediation carried out pursuant to this Clause 14 shall be shared equally between the Parties. 
13. Nothing in the Agreement shall prevent any Party from taking such action as it deems appropriate (including any application to a relevant court) for injunctive relief or other emergency or interim relief.
1. [bookmark: _Toc443574267][bookmark: _Ref370805969]Liabilities and indemnities
14. The Service Provider shall indemnify and hold SCI harmless against any and all claims, demands, costs, expenses, loss, damage or liabilities whatsoever which may be made, asserted, taken, filed or rendered against SCI arising from a breach or negligent performance or failure or delay in performance of this Agreement or applicable law by the Service Provider, including: 
0. any breach of any undertaking or warranty given by the Service Provider in Clause 4.10 (Payments), Clause 8 (Service Standard), Clause 9 (Warranties by the Service Provider) or Clause 10 (Undertakings by the Service Provider); 
0. any act or omission of the Service Provider;
0. any infringement of any third party’s Intellectual Property Rights or other rights arising out of the use or supply of the products of the Services (including the Deliverables); 
0. any claim made against SCI in respect of any loss or damage sustained by SCI’s employees, agents or subcontractors or by any customer or third party to the extent that such loss or damage was caused by or arises from the provision of the Services as a consequence of a breach or negligent performance or failure or delay in performance of the Agreement by the Service Provider; 
0. any loss or damage, including in respect of tangible property or personal injury, of whatsoever nature caused to SCI or for which SCI may be liable to third parties due to defects in the Services supplied (including all associated costs, liabilities and expenses including legal costs but excluding consequential losses) or any Services provided not being in accordance with the requirements of this Agreement or due to the gross negligence or wilful misconduct of the Service Provider or its personnel; and
0. any claims in respect of death or personal injury howsoever caused to any member of the Service Provider’s Team whilst at the premises of SCI (including all associated costs, liabilities and expenses including legal costs) save where caused by the negligence of SCI or its respective employees or agents.
14. Notwithstanding anything herein contained, in no event shall a Party be liable to the other for any claims arising out of or relating to loss of revenue, loss of profits or business opportunities, any incidental, punitive, indirect or consequential damages, whether under theory of contract, tort (including negligence), strict liability or otherwise. Nothing in this Agreement shall limit or exclude either Party’s liability:
1. for any loss to the extent it is caused by fraud, dishonesty or deceit;
1. for death or personal injury caused by its (or its agents’) negligence; or
1. that may not otherwise be limited or excluded by applicable law.  
14. All indemnities contained within this Agreement shall survive the termination of this Agreement, howsoever occurring.
1. [bookmark: _Toc443574268][bookmark: _Ref370104004]Termination of this Agreement
15. [bookmark: _Ref370103939][bookmark: _Ref370103941]A Party may terminate the Agreement at any time and for any reason by giving the other Party at least four (4) months’ prior notice in writing. 
15. Unless otherwise agreed in a Scope of Work, a Party may terminate a Scope of Work at any time and for any reason by giving the other Party a certain amount of prior notice in writing as set out in the relevant Scope of Work.
15. Either Party may terminate the Agreement with immediate effect by giving written notice to the other Party if:
2. the other Party fails to make such payment on the due date for payment and remains in default for a period exceeding sixty (60) days after being notified in writing to make such payment;
2. the other Party commits a material breach of any other term of the Agreement which breach is irremediable or (if such breach is remediable) fails to remedy that breach within a period of fourteen (14) days after being notified in writing to do so; or
2. the other Party becomes insolvent or makes any voluntary arrangement with its creditors or (being an individual or corporate entity) becomes subject to an administration order or goes into liquidation or the other Party ceases, or threatens to cease, to carry on business. 
15. [bookmark: _Ref370114102]SCI may terminate the Agreement and/or any Scope of Work with immediate effect by giving written notice to the Service Provider if:
3. the Donor ceases to provide the necessary funds for the Project in the case of a Scope of Work or requires SCI in writing to terminate the Agreement and/or any Scope of Work;
3. SCI reasonably believes that continuing contractual relations with the Service Provider may damage its reputation; or
3. SCI believes, at its sole and absolute discretion, that the Service Provider, either directly or through its personnel, the Service Provider’s Team or through a third party, has previously or is currently engaged in corrupt, fraudulent, collusive or coercive practices or may have failed to comply with any laws relating to Prohibited Parties, terrorism or money laundering or has or is likely to breach the requirements of Clause 11 (Compliance). 
15. [bookmark: _Ref24113602]If this Agreement or a Scope of Work is terminated for any reason in accordance with this Clause 16, the Service Provider shall co-operate with SCI and comply with its obligations in the applicable Exit Plan (if applicable). The Service Provider shall use all reasonable endeavours to supply appropriate skills to ensure the delivery of the Exit Plan.
15. On termination or expiry of the Agreement and/or any Scope of Work the following provisions shall continue in force: Clause 12 (Audit, Record Keeping, Access to Information and Reporting),  Clause 15 (Liabilities and Indemnities), Clause 16(Termination of this Agreement), Clause 25 (Personal Data and Confidential Information), Clause 26 (Intellectual Property) and Clause 34 (Governing Law).
15. [bookmark: _9kR3WTr8E8458AFG]Termination or expiry of this Agreement and/or a Scope of Work shall not affect: 
6. any rights, remedies, obligations or liabilities of the Parties that have accrued up to the date of termination or expiry, including the right to payment for Services rendered or to claim damages in respect of any breach of the Agreement and/or that Scope of Work which existed at or before the date of termination or expiry; or  
6. [bookmark: _9kMIH5YVtAHB68As]the Service Provider’s obligations under this Agreement in respect of Services provided under any Scope of Work still in force at the time of termination, which shall survive and remain binding on each Party until the date on which it is terminated or expires in accordance with its own terms.
15. Upon termination or expiry of the Agreement and/or any Scope of Work, all relevant and remaining Beneficiary Funds (other than those irrevocably committed to being transferred to Beneficiary accounts before the date of termination or agreed between the Service Provider and SCI as being required to finalise activities), including any accrued interest, shall be returned to SCI’s bank account, to be designated by SCI.
1. [bookmark: _9kR3WTr8E845DFG][bookmark: _Toc443574269][bookmark: _Ref456702496][bookmark: _Ref24033186][bookmark: _Ref24531450]Force Majeure and Suspension 
[bookmark: a61706][bookmark: a773703][bookmark: a879455][bookmark: a385699]Force Majeure 
16. If and to the extent that one of the Parties has been prevented from performing its contractual obligations by a Force Majeure Event, then in such case any Party that is subject to a Force Majeure Event shall not be liable to the other in respect of any consequence in breach of the Agreement and/or any Scope of Work provided that:
0. it promptly notifies the other Party in writing of the nature and extent of the Force Majeure Event causing its failure or delay in performance;
0. it could not have avoided the effect of the Force Majeure Event by taking precautions which, having regard to all the matters known to it before the Force Majeure Event, it ought reasonably to have taken, but did not; and
0. it has used all reasonable endeavours to mitigate the effect of the Force Majeure Event, to carry out its obligations under the Agreement in any way that is reasonably practicable and to resume the performance of its obligations as soon as reasonably possible; and/or
0. if the Force Majeure Event prevails for a continuous period of more than three (3) months, the Parties may at any time agree to terminate the Agreement and/or any Scope of Work on terms to be agreed by the Parties. Such termination shall be without prejudice to the rights of the Parties in respect of any breach of the Agreement and/or any Scope of Work occurring prior to such termination.
[bookmark: _Ref376940239]Suspension
16. The Parties may agree from time to time to suspend the Services in whole or in part based on safety and security risk assessments.
16. SCI shall be entitled to request the suspension of the Services in whole or in part, and the Service Provider shall without delay accede to this request, if: 
2. the Service Provider materially breaches the terms of this Agreement and/or any Scope of Work;
2. the Donor requires the suspension of activities under a Project or a Project is suspended for any other reason; or
2. a suspension is required in order to:
2. comply with applicable laws or requirements of regulatory authorities to which that Party is subject in any jurisdiction; or
2. carry out any investigations into any suspected fraud, corruption, misappropriation or diversion of funds, dealings with Prohibited Parties or those who may be associated with terrorism or other incidents related to the Services.
16. A suspension request shall be in writing and confirm the period of suspension and any condition(s) attached to the resumption of Services.  
16. Each Party shall bear its own associated costs and expenses associated with suspension of the Services.
1. [bookmark: _Toc443574270][bookmark: _Ref370122847] Remedies
17. Without prejudice to other terms of this Agreement, if any Services are not supplied in accordance with, or the Service Provider fails to comply with, any terms of the Agreement (including any Scope of Work), SCI shall be entitled (without prejudice to any other right or remedy) to exercise any one or more of the following rights or remedies:
0. to suspend or rescind the Agreement; 
0. to require the Service Provider, without charge to SCI, to carry out such additional work as is necessary to correct the Service Provider’s failure; and
0. in any case, to claim such damages as it may have sustained in connection with the Service Provider’s breach (or breaches) of the Agreement not otherwise covered above.
1. [bookmark: _Toc443574271]Liquidated damages
18. The liquidated damages which shall become payable by the Service Provider in the event of a breach of certain provisions set out in this Agreement or a Scope of Work and the terms on which they shall be payable shall be specified in a Scope of Work. 
1. Notices 
19. Any notice required to be given under this Agreement shall be in writing, addressed to the Party’s Project Manager and shall be deemed duly received if left at or sent by airmail to the address stated in the recitals or by email message to the address in a Scope of Work.
19. Any such notice shall be deemed to be served at the time when the same is handed to or left at the address of the Party to be served and if sent by airmail on the day (not being a Sunday or public holiday) two (2) days after the day of posting or if served by email message upon the day such email message is sent.
1. [bookmark: _Toc443574272]Communications
20. All publicity, press and promotions relating to the provision of the Services shall be approved in writing by the Parties before being made public.
1. [bookmark: _Toc443574273]Entire Agreement
21. This Agreement sets out the entire agreement and understanding between the Parties or any of them in connection with the subject matter hereof.
21. If any term or condition of this Agreement shall to any extent be invalid or unenforceable, the remainder of this Agreement shall not be affected thereby.
1. [bookmark: _Toc443574274]Amendments
22. No variation of this Agreement shall be effective unless made in writing and signed by authorised signatories on behalf of all Parties.
1. [bookmark: _Toc443574275]Reliance on representations And warranties
23. [bookmark: _Ref24035033]No Party has relied on any warranty or representation of any other Party except as expressly stated or referred to in this Agreement.
1. [bookmark: _Toc443574276][bookmark: _Ref370806037]Data Processing and Confidential Information
24. [bookmark: _Ref370806750][bookmark: _Ref518568157][bookmark: _Ref500718896]The Parties acknowledge that in respect of all Personal Data made available by the Customer to the Supplier under or in connection with this Contract and/or processed by the Supplier on the Customer’s behalf under the Contract (“Customer Personal Data”), the Customer is the data controller and the Supplier [(and/or or one or more of the Supplier’s affiliates)]  is the data processor. The Parties acknowledge that Part B to Schedule 2 of the Agreement sets out details about the Customer Personal Data processed by the Supplier in connection with the Agreement.
24. The Supplier shall process Customer Personal Data only to the extent, and in such a manner, as is necessary for the purposes specified in Part B of Schedule 2, and only in accordance with the Customer’s written instructions from time to time and shall not process Customer Personal Data for any purpose other than those authorized by the Customer.
24. The Supplier shall take reasonable steps to ensure the reliability of its employees who have access to Customer Personal Data.
24. [If the Supplier collects any Customer Personal Data on behalf of the Customer, it shall provide data subjects with a data protection notice informing the data subject of the identity of the data controller (i.e. the Customer), the identity of any data protection representative it may have appointed, the purposes or purposes for which their personal data will be processed and any other information which is necessary having regard to the specific circumstances in which the data is, or is to be, processed to enable processing in respect of the data subject to be fair.][footnoteRef:2] [2:  Note: This condition is only required where the data processor (i.e. the Supplier) not only receives personal data from the data controller (i.e. the Customer) for processing, but also collects personal data on behalf of the data controller for the data controller’s purposes.  You could also include a specific form in which the data processor is required to collect such additional personal data, which could be attached to this agreement as a schedule.] 

24. If the Supplier receives any complaint, notice or communication which relates directly or indirectly to the processing of Customer Personal Data or to either party’s compliance with Applicable Privacy Laws and the data protection principles set out therein, it shall immediately notify the Customer and it shall provide the Customer with full co-operation and assistance in relation to any such complaint, notice or communication.
24. [Option 1: The Customer hereby authorizes the Supplier to appoint, remove and/or replace one or more sub-processors to process Customer Personal Data on behalf of the Customer in accordance with paragraph 1(f) of Part A of Schedule 2.]
OR
[Option 2: The Processor may not authorise any third party or sub-contractor to process the Customer Personal Data.]
OR
[Option 3: The Supplier may not authorise any third party or sub-contractor to process Customer Personal Data, unless: (i) the Customer has given its prior written consent; and (ii) the Supplier enters into a written contract with the third party or sub-contractor on terms which are substantially the same as those set out in this Agreement and which complies with paragraph 1(f) of Part A of Schedule 2 and which terminates automatically on the termination or expiry of this Agreement.]  The Parties shall comply with their respective obligations set out in Part A [and Part C] of Schedule 2, which [is/are] hereby incorporated into the Agreement.
24. [bookmark: _Ref1130103]Without prejudice to Clauses 25.1 to 25.6 above, each Party shall hold Confidential Information in complete and strict confidence and use such information only for the purpose of performing its obligation under this Agreement. Each Party further agrees that it will not without the prior written consent of the other Party disclose or permit the disclosure of any part of the Confidential Information to any other person, firm or company, except:
6. to such of its other employees, agents, consultants or subcontractors as need to know it for the purposes of discharging its obligations under the Agreement. The relevant Party shall ensure that its employees, agents, consultants or subcontractors to whom it discloses Confidential Information comply with this provision; or
6. to its auditors or legal advisors, other professional advisers or to any tax authority and/or to the extent required by law, a court of competent authority or any governmental or regulatory authority.
24. [bookmark: _Ref456700728]All Input Materials, SCI Equipment and all other materials, equipment and tools, drawings, specifications and data supplied by SCI to the Service Provider shall, at all times, be and remain the exclusive property of SCI, but shall be held by the Service Provider in safe custody at its own risk and maintained and kept in good condition by the Service Provider until returned to SCI. They shall not be disposed of or used other than in accordance with SCI’s written instructions or authorisation.
1. [bookmark: _Toc443574277][bookmark: _Ref370806004]Intellectual Property 
25. All Intellectual Property Rights in all material (including reports, data and designs, whether or not electronically stored) produced by the Service Provider or its personnel, members or representatives in the course of undertaking this project (the “Material”) shall be the property of the Service Provider.  
25. The Service Provider hereby grants to SCI a worldwide, non-exclusive irrevocable and royalty free licence to use all the Material (where the term “use” shall mean, without limitation, the reproduction, publication and sub-licensing of all the Material) and the intellectual property rights therein for the purpose of the Project. 
25. Each Party agrees that it shall not use any other Party’s name, branding or logo without the prior written consent of the relevant Party.
1. [bookmark: _Ref24034692][bookmark: _Ref486451061][bookmark: _Toc443574278]Severance
26. If any provision or part-provision of this Agreement is or becomes invalid, illegal or unenforceable, it shall be deemed modified to the minimum extent necessary to make it valid, legal and enforceable. If such modification is not possible, the relevant provision or part-provision shall be deemed deleted. Any modification to or deletion of a provision or part-provision under this Clause 27 shall not affect the validity and enforceability of the rest of this Agreement.
26. If any provision or part-provision of this Agreement is invalid, illegal or unenforceable, the parties shall negotiate in good faith to amend such provision so that, as amended, it is legal, valid and enforceable, and, to the greatest extent possible, achieves the intended commercial result of the original provision.
1. [bookmark: _Toc443574279]No partnership or agency
27. Nothing in this Agreement is intended to, or shall be deemed to, establish any partnership or joint venture between any of the Parties, constitute any Party the agent of another Party, or authorise any Party to make or enter into any commitments for or on behalf of any other Party.
27. Each Party confirms it is acting on its own behalf and not for the benefit of any other person.
27. Service Provider will not hold itself out as an agent of SCI and will clearly indicate that it is a service provider to SCI when appropriate to do so in relation to a Project.
1. [bookmark: _Toc443574280]Waivers 
28. No failure by a Party to exercise and no delay by a Party in exercising any right, power or privilege hereunder shall operate as a waiver thereof nor shall any single or partial exercise of any right, power or privilege preclude any other or further exercise thereof or the exercise of any other right, power or privilege.
1. [bookmark: _Toc443574281]Cumulative rights
29. The rights and remedies herein provided are cumulative and are not exclusive of any rights or remedies provided by law.
1. [bookmark: _Toc443574282]Assignment and sub-contracting 
30. [bookmark: _Ref456700221]No Party shall be entitled to assign, transfer, sub-contract or deal in any other manner with any of its rights and obligations under this Agreement without the prior written consent of the other Parties except that SCI may at any time, freely and on thirty (30) calendar days’ notice, assign any or all of its rights and obligations under this Agreement to any other member of the Save the Children Association.
30. Where a Party requests consent to an assignment or subcontract pursuant to Clause 31.1, then, to help the other Party reach a decision on the proposed assignment or subcontract, the first Party shall provide the other Party with any information that the other Party may reasonably require about the proposed assignee or subcontractor. If the other Party gives its consent to the assignment or subcontract, the first Party shall implement an appropriate system of due diligence, audit, and training for its assignee or subcontractor designed to ensure its compliance with the requirements of the Agreement. 
1. [bookmark: _Toc443574283]Counterparts
31. This Agreement may be executed in any number of counterparts, and by each Party on separate counterparts. Each counterpart is an original, but all counterparts shall together constitute one and the same instrument. Delivery of a counterpart of this Agreement by e-mail attachment or telecopy shall be an effective mode of delivery.
1. [bookmark: _Toc443574284]Third Parties Act 1999
32. To the extent permitted by law, the provisions of the Contracts (Rights of Third Parties) Act 1999 shall be excluded such that no other party shall have any right under this Agreement.
1. [bookmark: _Toc443574285][bookmark: _Ref379965392][bookmark: _Ref370806099]Governing law 
33. This Agreement and any non-contractual obligations arising out of or in connection with this Agreement shall be governed by and interpreted in accordance with English law.
33. Subject always to compliance with the dispute resolution procedure laid down by the provisions of Clause 14 (Dispute Resolution) above, any dispute or disagreement arising out of or in connection with the Agreement which cannot be amicably settled amongst the Parties hereto shall be submitted to the courts of England.
THIS AGREEMENT is entered into by the Parties on the date above stated.


	Signed by {insert name}
{Insert role}
For and on behalf of 
{INSERT PARTNER/COMPANY NAME}
	






	Signed by: {insert name}
{Insert role}
For and on behalf of
SAVE THE CHILDREN INTERNATIONAL, {INSERT NAME OF OFFICE} 






[bookmark: AppendixA][bookmark: _Toc443574286][bookmark: ProjectPlan]APPENDIX A – Form of Scope of Work 
Date: {***}
ID number: {insert unique SCI identification number}
This Scope of Work constitutes an order for Services by Save the Children International {country office} (“SCI” or “Customer”) under the electronic transfer services framework agreement between Save the Children International and {insert service provider name} (the “Service Provider”) dated {insert date framework contract was signed} with reference number {insert SCI reference number appearing on front page of the framework agreement} (the “Agreement”). 
The Services are being ordered in connection with the {insert name of project and reference details, eg. SCI SoF} (the “Project”).  [[Use following wording only if applicable]] [The Project is part of an emergency response so emergency lead times specified in Appendix B (Service Description) of the Agreement apply.] 
The provision of Services under this Scope of Work shall be in accordance with the terms and conditions set out in the Agreement, save as expressly varied in this Scope of Work.  Capitalised terms and expressions used in this Scope of Work have the same meanings given to them in the Agreement, unless the context otherwise requires. 
1. [bookmark: _Toc443574287][bookmark: _Ref438728739]Service dates
The start date of the Services will be {insert start date for Services} and will end on {insert end date for the Services}, as may be extended in accordance with Clause 2.3(Commencement and Duration) of the Agreement.  
1. [bookmark: _Toc443574288]Specification of Services required 
	Services required 
	☐ Software Platform provider for Mobile Wallet-based payment processing services
☐ Service levels and specifications in the Agreement apply
☐ Additional specifications apply: {***}

	
	☐ Support Services 
☐ Service levels and specifications in the Agreement apply
☐ Additional specifications apply: {***}

	
	☐ Technical support 
☐ Service levels and specifications in the Agreement apply 
☐ Additional specifications apply: {***}

	
	☐ Training services (if required, specify details in the Additional specifications section below) 
☐ In-country training – service levels and specifications in the Agreement apply
☐ Remote training – service levels and specifications in the Agreement apply
☐ Merchant training materials and language required: {***} 
☐ Additional specifications apply: {e.g. costs, dates of training, Merchant/SCI staff training materials etc}

	Number of participating Project Beneficiaries (specify if this is a projection): 
	{***}

	Number of participating project merchants/vendors (specify if this is a projection):
	{***}
Note: SCI CO would be responsible for Merchant/Vendor registration. Service Provider is not responsible.

	Total amount/allocation expected to be distributed to the Beneficiaries (specify if this is a projection): 
	{***}

	Amount/allocation to be credited to each Beneficiary Mobile Wallet and frequency of Payment Cycle (specify if they are projections):
	{***}


	Any special instructions if there is balance left on a Beneficiary Mobile Wallet: 
	{insert whether the balance can be rolled over to next payment cycle, or returned to SCI} 

	Country and location (with requested Mobile Network Operator (MNO) providers) where services will be provided: 
	{insert Project location}

	Desired funding plan (currency, bank location and timing of funding relative to disbursements)
	{Insert currency that SCI wants to provide, whether FX services will be requested, the location of the bank from which SCI will be sending the transfer and account details, and how far in advance of the disbursements will SCI be sending funding}

	Any taxes payable on Beneficiary Funds:
	☐ Not applicable
☐ Yes: {Specify details of tax and who is liable to pay}

	Primary operating language 
	{English}

	Additional languages required: 
	{***}

	Additional support required:
	{***}

	Exit Plan (see Clause 16.5 (Termination of this Agreement) of the Agreement):
	 ☐ Exit Plan required, and will be provided by the Service Provider within {*** days/months} of this Scope of Work’s commencement date. 

	Period within which the Service Provider should respond to SCI’s request to change the scope or execution of the Services under this Scope of Work (see Clause 13.3 (Service Review) of the Agreement) 
	☐  Tick if SCI and Supplier agree a different period will apply: {insert number of Business Days}


	Compliance Information: 
Funding Source
	{***}
Note: SCI to mention Donor’s name to confirm source of funds for this particular Project 

	Compliance Information: 
Does the donor directly select individual beneficiaries to participate in the program?
	☐ Tick if the Donor would directly intervene in selecting the end beneficiaries 
 ☐  No


	Compliance Information: 
Will staff have follow-up meetings with beneficiaries? (MEAL Process) 
	☐ Tick if SCI confirms a monitoring process is in place for the Project 
☐  No




1. Fees and charges for Services 
☐ Rate card in Appendix B (Service Description) of the Agreement applies. 
☐ Additional charges and fees apply: {Specify any additional charges/fees agreed for the Project}
☐ Service Provider has attached a copy of the latest applicable MNO Fees to this Scope of Work {Request Service Provider to provide this}
[bookmark: _9kR3WTr5B845Bpctqgs3]☐ Service Provider has advised SCI of other official fees, charges or taxes that they are aware of and that will be levied on the Beneficiaries (including governmental taxes, withdrawal fees and other local commissions). {Specify details}
Note SCI has a zero tolerance approach towards fraud, bribery and corrupt practices and both parties have a responsibility to ensure Beneficiary funds are protected from fraud, corruption, loss, misappropriation and misuse. If a party suspects or becomes aware of unofficial fees, charges or taxes being levied on Beneficiaries at any time during the Project (e.g. MNO agent deducts money as a fee for “assisting” the Beneficiary), that party should ensure it notifies the other party’s Project Manager so the issue can be followed up and handled appropriately in accordance with internal policies. See Clauses 11.3 and 11.7 (Compliance)of the Agreement for further information. 
Currency of invoices issued under this Scope of Work: {***}
[bookmark: _9kR3WTr5B845C21161z0x3]☐ Withholding tax on service fee payments to Service Provider apply: {Insert details of any tax that CO must withhold on service fees paid to Service Provider. Consult CO Finance Director on this provision}
1. [bookmark: _9kMJI5YVtAHB68As][bookmark: _Toc443574334]Reporting and data retention
Reporting
[This cross-refers to Clause 12.3 of the Agreement. Insert details of the reporting you need from the Service Provider, e.g.  exporting standard reports using the Service Provider portal such as details of transfers to Beneficiaries (e.g., dates, amounts, transfer status); or reports related to the Service Level Agreement (e.g., issues raised, resolution time, system availability); or any other agreed-upon customized reports (e.g., training sessions conducted). You should also specify when the reporting should be submitted and in what format, e.g. 15th day of each month, on MIS system downloadable in CSV format]
[bookmark: _Toc443574335]☐ Standard reporting using Service Provider’s portal or per Service Level Agreement Appendix C (Service Levels) 
☐ Additional reporting required: {insert details of additional reports required from Service Provider}
[bookmark: _Toc443574337]Data retention
[This cross refers to section 4.2 of Appendix C (Service Levels). Service Provider has agreed to transfer to SCI all final data records (encrypted and in CSV format) within sixty (60) days of the end date of this Scope of Work and to notify SCI prior to the Service Provider deleting any records (subject to their regulatory record-keeping period). This is important for SCI & Donor audit requirements.]
☐ Details of retention and transfer of final data records: {insert details of notification and dates from Service Provider to SCI of the deadline to transfer all final data records prior to deletion by the Service Provider}
1. [bookmark: _9kMKJ5YVtAHB68As][bookmark: _9kMLK5YVtAHB68As]Authorised representative, Project Manager And Key Personnel
[You must identify a Project Manager for both parties as they will be the primary contact for the Agreement. Identifying Key Personnel from the Service Provider team is optional. You may wish to include them if there are staff who are essential to the delivery of the Services, e.g. staff with particular expertise]
For SCI:
	Role on Project
	Name
	Title/Role
	Contact Phone
	Contact Email

	Authorised Representative
	**
	**
	**
	**

	Project Manager
	**
	**
	**
	**



For Service Provider:
	Role on Project
	Name
	Title/Role
	Contact Phone
	Contact Email

	Authorised Representative
	**
	**
	**
	**

	Project Manager
	**
	**
	**
	**

	Key Personnel
	**
	**
	**
	**

	Key Personnel
	**
	**
	**
	**



1. Service review
[This cross-refers back to Clause 12.1(b)of the Agreement. Please specify how frequently you would like the Project Managers to meet to assess how the Services are progressing, and who should be a part of the meetings]
Example: The SCI Project Manager and the Service Provider’s Project Manager and Key Personnel will meet or hold a teleconference every month to discuss and agree plans for any Service issues arising and unresolved from the previous month. 
1. [bookmark: _9kMML5YVtAHB68As][bookmark: _9kMNM5YVtAHB68As]Travel 
If the ordered Services require the Service Provider to send an employee or a sub-contractor to the Project’s area of operation to perform Services (including deliver in-country training) (a “Traveller”, and for those who are neither residents nor nationals of the Project’s country of operation, “International Traveller”): 
0. Each Traveller must comply with SCI’s security management standards and policies, including undertake any training which SCI deems necessary. In addition, an International Traveller must comply with SCI’s international travel procedure. Copies will be provided on request. A failure to adhere to SCI’s standards, policies and procedures will be grounds for cancelling the trip at the Service Provider’s own expense. This right is without prejudice to other remedies and rights available to SCI under the Agreement; 
0. SCI shall use reasonable efforts to offer to the Traveller appropriate levels of protection and physical security measures which Save the Children affords its visitors and staff. Each Traveller shall be included in all security arrangements, in a manner consistent with SCI’s global safety and security policy and standards; and
0. The Service Provider will take out and maintain (or ensure any subcontractor takes out and maintains): 
2. adequate travel and workplace insurance policies.
2. adequate insurance to cover loss, injury and/or damage caused by or to a Traveller involved in carrying out the Services
1. Group Members processing customer personal data 
[This cross refers back to Clause 25.1 of the Agreement. Service Provider needs to inform us if any of its Group Members will be processing personal data as part of this Project.]
☐   Tick if Service Provider’s Group Member / Members will be a data processor of Customer Personal Data: {if box is ticked, please insert legal name of the Group Member(s)}
1. Liquidated Damages 
[This cross-refers back to Clause 18 of the Agreement. Liquidated damages is a way to pre-set the damages recoverable for a specified breach – usually for late or defective performance, rather than a complete failure of performance. Note liquidated damages here are different to service credits (i.e. price adjustment) that will apply if there is a breach of the framework service levels. Each Project should consider if liquidated damages are relevant and negotiate them with the Service Provider]. 
☐  Liquidated Damages not applicable.
OR (Choose one of four alternatives)
☐  Option 1: Specified sum, one payment: If {EVENT OF DEFAULT} by the Service Provider, the Service Provider shall pay SCI, as liquidated damages, {AMOUNT AND CURRENCY}.
OR
☐  Option 2: Specified sum, periodic payments: If {EVENT OF DEFAULT} by the Service Provider, the Service Provider shall pay SCI, as liquidated damages, {AMOUNT AND CURRENCY} for each {day’s OR {PERIOD}’s} {delay OR default}, {up to a maximum of {AMOUNT AND CURRENCY}}.
OR 
☐  Option 3: Percentage, one payment: If {EVENT OF DEFAULT} by the Service Provider, the Service Provider shall pay SCI, as liquidated damages, {PERCENTAGE}% of {SCI’s PAYMENTS TO THE SERVICE PROVIDER}.
OR 
☐  Option 4: Percentage, periodic payments: If {EVENT OF DEFAULT} the Service Provider, the Service Provider shall pay SCI, as liquidated damages, {PERCENTAGE}% of {SCI’s PAYMENTS TO THE SERVICE PROVIDER} for each {day’s OR {PERIOD}’s} {delay OR default}, {up to a maximum of {{100}% OR {AMOUNT AND CURRENCY}}.}
The Service Provider shall pay these liquidated damages on demand or SCI may deduct them from its payments to the Service Provider.
The parties confirm that these liquidated damages are reasonable and proportionate to protect SCI’s legitimate interest in performance. 
1. Special Conditions 
[Include in this section any other additional items as necessary which are not covered by the above headings, e.g. specific Donor Conditions that must be passed down to the Service Provider; penalty provisions if payments are late; any contingency planning that may be needed]
[Each Scope of Work agreed under the Agreement must be signed by the parties]

	Signed on behalf of {insert service provider name} 
	
	Signed on behalf of Save the Children International, {insert country} Country Office 

	
	
	

	Title:
	
	Title:

	Name:
	
	Name:

	Date: 
	
	Date: 







[bookmark: _9kR3WTr8E8467Ho4uttpA4][bookmark: AppendixB][bookmark: _Toc443574338]APPENDIX B – SERVICE DESCRIPTION 

{TO BE INSERTED}

[Consider including:
1. Overview and Features including key features and functionality
1. Rate Card (i.e reference fees and charges)
1. Support Services  
1. Training Services
1. Lead Times
1. Emergency Response 
1. Reporting
1. KYC requirements
1. Internet Banking Platform] 



[bookmark: AppendixC]APPENDIX C – SERVICE LEVELS
[bookmark: _9kR3WTr8E845EH]
{TO BE INSERTED}


[Consider including:
1. SERVICE LEVELS  
	 Service 
	Definition
	Service level 
	Minimum service level resulting in a discount on the fees being applied (“Service Credit”)
	Reporting by Service Provider 

	Processing services

	
	
	
	
	

	
	
	
	
	

	Support services

	
	
	
	
	

	
	
	
	
	

	Technical support  

	
	
	
	
	

	
	
	
	
	


 
1. KEY PERFORMANCE INDICATORS
	Service 
	Definition
	Key Performance Indicator 
	Reporting by Service Provider 

	Processing services

	
	
	
	

	Support services

	
	
	
	

	Technical support  

	
	
	
	

	
	
	
	



1. REPLACEMENT OF HARDWARE 
1. MAINTENANCE WINDOWS  
1. INFORMATION SECURITY & CONTROLS SERVICE LEVELS
1. ETHICAL BUSINESS PRACTICES] 



[bookmark: Annex1]ANNEX 1 – MANDATORY POLICIES
SAVE THE CHILDREN’S CHILD SAFEGUARDING POLICY
1.	Our values and principles
Save the Children does not allow any partner, supplier, sub-contractor, agent or any individual engaged by Save the Children to engage in any form of child abuse, maltreatment or poor safeguarding practice.  A child is anyone under the age of 18, and all children have an equal right to protection regardless of any personal characteristic, including their age, gender, ability, culture, racial origin, religious belief and sexual identity. 
This policy applies to all persons working for us or on our behalf in any capacity, including employees at all levels, directors, officers, agency workers, seconded workers, volunteers, interns, agents, contractors, external consultants, third-party representatives, suppliers and business partners.   It applies during or outside of working hours, every day of the year.
2.	What is Child Abuse?
Child abuse consists of anything, which individuals, institutions or processes do or fail to do which directly or indirectly harms children or damages their prospect of a safe and healthy development into adulthood.
This policy covers all forms of child abuse. Save the Children recognises five categories of child abuse, which are sexual abuse, physical abuse, emotional abuse, neglect and exploitation. Other sub-categories may be adopted from time to time. The policy also covers any poor safeguarding practice, which results in or creates a risk of child abuse or harm.
Definitions of Child Abuse:
	Sexual Abuse
	Sexual abuse is the involvement of a child in sexual activities, whether or not the child is aware of what is happening. The activities may involve physical contact, including assault by penetration (for example, rape or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing and touching outside of clothing. They may also include non-contact activities, such as involving children in looking at, or in the production of, sexual images, watching sexual activities, encouraging children to behave in sexually inappropriate ways, or grooming a child in preparation for abuse (including via the internet). Adult males do not solely perpetrate sexual abuse. Women can also commit acts of sexual abuse, as can other children.

	Physical
	Physical abuse is the non-accidental use of physical force that deliberately or inadvertently causes a risk of/or actual injury to a child. This may include hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating or otherwise causing non-accidental physical harm to a child. Physical harm can also be caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness or temporary, permanent injury or disability of a child.

	Emotional
	Emotional abuse involves doing harm to a child’s emotional, intellectual, mental or psychological development. This may occur as an isolated event or on an ongoing basis. Emotional abuse includes but is not limited to any humiliating or degrading treatment (e.g. bad name calling, threats, yelling/screaming/cursing, teasing, constant criticism, belittling, persistent shaming etc.), failure to meet a child’s emotional needs, and rejecting, ignoring, terrorizing, isolating or confining a child

	Neglect
	Neglect includes but is not limited to failing to provide adequate food, sufficient or seasonally appropriate clothing and /or shelter.
Neglect is also failing to prevent harm; failing to ensure adequate supervision; failing to ensure access to appropriate medical care or treatment or providing inappropriate medical treatment (e.g. administering medication when not authorized); or failing to provide a safe physical environment (e.g. exposure to violence, unsafe programming location, unsafe sleeping practices, releasing a child to an unauthorized adult, access to weapons or harmful objects, failing to child-proof a space that children will occupy etc.). It can also be SCI staff, partners, contractors, suppliers and sub-grantees failing to apply minimum requirements as set out in mandatory procedures. 

	Exploitation
	Child exploitation is an umbrella term used to describe the abuse of children who are forced, tricked, coerced or trafficked into exploitative activities. For Save the Children child exploitation includes modern slavery and trafficking of children and children forced or recruited into armed conflict.   Child sexual exploitation is a form of child sexual abuse. It occurs where an individual or group takes advantage of an imbalance of power to coerce, manipulate or deceive a child or young person under the age of 18 into sexual activity; 
(a) in exchange for something the victim needs or wants, and/or 
(b) for the financial advantage or increased status of the perpetrator or facilitator. The victim may have been sexually exploited even if the sexual activity appears consensual. 
Child sexual exploitation does not always involve physical contact; it can also occur with the use of technology. Within Save the Children child sexual abuse and exploitation also includes child early and forced marriage.

	Child Labour 
	Child Labour is work that deprives children of their childhood, their potential and their dignity, and that is harmful to physical and mental development.  It is work that:
· is mentally, physically, socially or morally dangerous and harmful to children; and
· interferes with their schooling by:
· depriving them of the opportunity to attend school;
· obliging them to leave school prematurely; or
· requiring them to attempt to combine school attendance with excessively long and heavy work.
If a young person, under the age of 18 is part of an apprenticeship scheme within the statutory law of the country and does not meet any of the above, this would not be considered by SCI as child labour.  However, any partner, supplier, contractor or sub-contractor must inform SCI of the name of any apprentice who will be directly involved with our work.
For Save the Children it is not acceptable for any staff or representatives to engage anyone under the age of 18 to work as domestic help in their place of work or at home.

Child labour may also be a form of child slavery. Child slavery is the transfer of a young person (under 18) to another person so that the young person can be exploited.  

	Zero Tolerance
	· At Save the Children, we have a culture of zero tolerance for all forms of abuse and mistreatment, including Sexual Exploitation and Abuse, Harassment, Intimidation and Bullying.
· This means that every single concern is fully responded to and where necessary prompt action (including conducting an investigation and taking disciplinary action, if applicable) is taken. 
· It means that we will hold our people to account against the same standards and subject them to the same processes, as everyone else regardless of their position or reputation within the organization.



Child abuse and exploitation is a violation of fundamental child and human rights.  It may also be a criminal act.  Save the Children has a zero-tolerance approach when it comes taking action to protecting children from all forms of exploitation and abuse.  We are committed to acting ethically and with integrity in all our business dealings and relationships and to implementing and enforcing effective systems and controls to ensure child exploitation and abuse is not taking place anywhere in our own business or in any of our supply chains or partnerships.

Save the Children is also committed to ensuring there is transparency in our own business and in our approach to preventing and responding to any child safeguarding violations throughout our supply chains, and relationships with third parties, consistent with our national and international disclosure obligations, and shall comply with all applicable laws, statutes, regulations and codes from time to time in force, including:

· United Nations Convention on the Rights of the Child (UNCRC);
· UN Secretary General’s Bulletin: Special Measures for Protection from Sexual Exploitation and Abuse;
· UK Modern Slavery Act 2015;
· US Trafficking Victims Protection Act 2000;
· USAID ADS 303 Mandatory Standard Provision, Trafficking in Persons (July 2015); and
· International Labour Standards on Child Labour and Forced Labour.
Where the guidance in this policy conflicts with any applicable laws or regulations, the higher standard must be observed at all times. 
3.	Our approach to preventing the abuse and exploitation of children
Save the Children is committed to preventing child abuse and exploitation, including through the following means:
Awareness: Ensuring that all staff, representatives and third parties connected to Save the Children are aware of the high standards of behaviour and conduct expected of them to protect children from any form of abuse and exploitation in their private and working lives.
Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the Children minimise the risks of any form of child abuse and exploitation, including but by no means limited to conducting relevant vetting and background checks of staff as part of their recruitment process.
Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take where suspicions or concerns arise regarding allegations of child abuse or exploitation 
Responding: Ensuring that immediate action is taken to identify and address reports of child abuse and exploitation, and to ensure the safety and well-being of the child/ren involved.
To help you identify incidents of child abuse, exploitation and poor safeguarding practice the following are examples of prohibited behaviour and practice, which are not tolerated by Save the Children:
1. Physically, sexually, or emotionally harming or threatening to harm a child. This includes beating them or any other form of physical or humiliating discipline
1. Engaging in any form of sexual activity with anyone under the age of 18, regardless of age of consent or custom locally
1. Exchanging money, employment, goods or services for sex, including sexual favours or other forms of humiliating, degrading or exploitative behaviours. This includes exchange for assistance that is due to beneficiaries and their families
1. Sending private messages to children you have met through Save the Children, for example private messaging on social media or by mobile phone
1. Engage anyone under the age of 18 in exploitative and harmful labour
1. Employees engaging in commercial exploitation of children, for example a hotel employee facilitating sexual abuse by hotel guests or indirectly
1. Causing the death of or seriously injuring a child due to reckless or careless driving
1. Failing to ensure the required health and safety at construction or other sites where services are being provided and work implemented on behalf of Save the Children
1. Failing to follow the law or required procedures and regulations which result in the death or harm of a child

4.	The commitment we expect from you

Save the Children expects the same high standards from all of our partners, contractors, suppliers and all third parties working with or for Save the Children, including taking measures to prohibit their staff and representatives from engaging in any child sexual exploitation , sexual abuse or any other form of abuse or exploitation  in their working and person lives.
1. You must have a zero-tolerance policy on Child abuse and exploitation and take all measures available to you to prevent and respond to actual, attempted or threatened forms of child abuse and exploitation involving SCI staff or representatives, or your organisation’s employees or representatives that arises during performance of the terms of this Agreement.
1. You must ensure that your staff members and those working with Save the Children under your control are fully aware of this policy and encourage them to report incidents of suspected or actual child abuse involving SCI staff or representatives, or your organisation’s employees or representatives that arises during performance of the terms of this Agreement.
1. You must immediately report any suspicion of child abuse or exploitation occurring in SCI, your organisation or the organisations you work with, that arises during the performance of the terms of this agreement with Save the Children. Failure to report will be treated as serious and may result in termination of any agreement with Save the Children. 
1. When you or any staff working for Save the Children under your control suspect or become aware of a child safeguarding concern in relation to work for Save the Children, you are obliged to:-
3. act quickly and immediately report suspicions or knowledge of a safeguarding concern or incident to a relevant contact at Save the Children (which could include the Country Office Supply Chain lead, Child Safeguarding Focal Point, Save the Children Country Director / Regional Director or report to  childsafeguarding@savethechildren.org
3. keep any information confidential between you and the person you report this to.
1. You will cooperate with Save the Children in any investigations of concerns reported under this Agreement, and keep Save the Children promptly updated on any concerns reported under this Agreement, including but not limited to actions taken by you in response.
Please contact your Save the Children representative if you have further questions.

[bookmark: _Toc443574339]
SAVE THE CHILDREN’S FRAUD, BRIBERY AND CORRUPTION POLICY AND PROCEDURE
Our values and principles
Save the Children has a “zero tolerance” policy towards fraud, bribery and corrupt practices (see definitions below). 
All Save the Children employees, partners and vendors have a duty to protect the assets of Save the Children and to comply with relevant laws (including the UK Bribery Act 2010). Save the Children does not allow any partner, supplier, sub-contractor, agent or any individual engaged by Save the Children to behave in a dishonest manner while carrying out Save the Children’s work.
Where the guidance in this policy conflicts with any applicable laws or regulations, the higher standard must at all times be observed, so that SCI is compliant with all applicable laws and regulations.
Attempted fraud, bribery and corruption is as serious as the actual acts and will be treated in the same way under this policy.
What we do
Save the Children is committed to preventing acts of fraud, bribery and corruption through the following means:
Awareness: Ensuring that all staff and those who work with Save the Children are aware of the problem of fraud, bribery and corruption, and are able to identify different types of fraud, bribery & corruption schemes when they occur.
Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the Children minimise the risks of fraud, bribery and corruption.
Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take where concerns arise regarding allegations of fraud, bribery and corruption, and that any suspicion of fraud, bribery or corruption is immediately reported.
Responding: Ensuring that appropriate action is taken to investigate suspicions of fraud, bribery & corruption, and to support and protect SCI assets and resources. SCI is committed to taking all appropriate corrective actions, including disciplinary, legal or other actions, in light of any findings of fraud, bribery, or corruption with respect to relevant individuals (including those who have committed fraud and/or anyone who knew of such fraud but failed to act). SCI will take steps following any incidents of fraud, bribery, or corruption to review controls and protocols to identify and address any gaps or weaknesses.
Definitions and examples of fraud, bribery and corruption 
To help you identify cases of fraud, bribery and corruption, some examples have been set out below, however this list is not exhaustive. If in doubt, contact your Save the Children representative or email scifraud@savethechildren.org:
Fraud: An act of deception intended for personal gain to obtain an advantage, avoid an obligation or to cause loss to another party even if no such gain or loss is in fact caused.  For the purpose of this policy, fraud also covers the dishonest appropriation of property belonging to another, with the intention of permanently depriving them of it. 
1. embezzlement: improperly using funds, property, resources, or other assets belonging to SCI for their own personal advantage instead;
1. collusion: improperly colluding with others to circumvent, undermine, or ignore our rules, policies, or guidance (e.g. fixing the amounts of a tender in order to bring it below a certain threshold);
1. abuse of a position of trust: improperly using one’s position within Save the Children for personal benefit (e.g. accessing confidential material or passing confidential information) or with the intention of gaining from, unfairly influencing or depriving the organisation of resources, money and/or assets;
1. nepotism or patronage: improperly using employment to favour or materially benefit friends, relatives, or other associates, or where someone requests that a Save the Children employee offer employment or some other advantage to a friend or relative (e.g. awarding contracts, jobs, or other material advantages); 
1. false accounting: deliberately entering false or misleading information into accounts or financial records (e.g. entering false refunds or voids through the till in a retail shop); 
1. false invoicing: knowingly creating or using invoices that are false in any way; 
1. expenses fraud: dishonestly using the expenses system to pay money or other benefits to which the recipient is not entitled; 
1. payroll fraud: dishonestly manipulating a payroll system to make unauthorised payments (e.g. by creating ‘ghost’ employees or by increasing an individual’s salary); 
1. tax or duty evasion: knowingly avoiding the payment of tax or any other duty that a person is aware should be paid; 
1. forgery: dishonestly creating or altering documents to make any information in the document incorrect or misleading often with the effect of depriving the organisation of resources, money and/or assets; 
1. brand fraud: dishonestly using Save the Children’s name, branding or documentation for personal or private gain;
1. obstructing proper process: threaten or retaliate against another individual who has refused to commit a bribery offence or who has raised concerns under this policy;
1. failing to disclose information: not providing accurate and complete information relevant to your position which will adversely impact your ability to perform your role; for example, failure to disclose a ‘conflict of interest’

Bribery: Offering, promising, giving, soliciting or accepting any financial or other advantage (e.g. money, gifts, loans, fees, hospitality, services, discounts, the award of a contract or anything else of value), to induce the recipient or any other person to act improperly (illegally, unethically, or contrary to an expectation of good faith or impartiality, or where they abuse a position of trust.) in the performance of their functions, or to reward them for acting improperly, or where the recipient would act improperly by accepting the advantage.  The outcome or reward for which the bribe is offered or given never actually has to occur for it to be a bribe; the promise of such an outcome/reward is sufficient.

1. paying or offering a bribe: give, promise to give, or offer, a payment, gift or hospitality with the expectation or hope that a business advantage will be received, or to reward a business advantage already given;
1. receiving or requesting a bribe: accept a payment, gift or hospitality from a third party including from government officials, representatives or other politicians that you know or suspect is offered with the expectation that it provides them or anyone else an advantage in return; 
1. receiving improper benefits: give or accept a gift or provide any hospitality during any commercial negotiations or tender process, if this could be perceived as intended or likely to influence SCI’s decision-making;
1. receiving a ‘kickback’: improperly receiving a share of funds or a commission from a supplier as a result of involvement in a bid, tender or procurement exercise.

Corruption: The abuse of entrusted power or position for private gain. It relates to dishonestly accepting, obtaining or attempting to obtain a gift or consideration as an inducement or reward for acting, or omitting to act.

1. facilitation payments: typically small, unofficial payments made to secure or expedite a routine or necessary action (for example by a government official). They are an inherent risk in Fragile and Conflict affected states and constitute a form of diversion of aid from reaching those intended and potential sources of criminal and or terrorist financing.
1. improperly seeking to influence a public official: to obtain or retain a business or other advantage either directly, or through a third party by offering, promising or giving a financial or other advantage that is not legitimately due to the official or another person at the official's request or with his/her assent or agreement.

Conflict of interest:  A conflict of interest arises where an employee has a private or personal interest which may, or could be perceived to, compromise their ability to do their job.  Actual, potential (could develop) or perceived (could be considered likely) conflicts of interest can arise across all areas of our work. Conflicts may be of a personal, financial or political nature.  A conflict of interest would arise when an employee or agent, any member of his or her immediate family, or an organisation which employs any of his family, has a financial or other interest in, or a tangible personal benefit from, a firm considered for a contract.
What is expected of you?
1. You have a duty to protect the assets of Save the Children from any form of dishonest behaviour. 

1. You must ensure that your staff members and those working with Save the Children under your control are fully aware of this policy and encourage them to report incidents of suspected or actual fraud, bribery and corruption. 

1. You must immediately report any suspicion of fraud, bribery or corruption occurring in their organisation that affects SCI funds, brand, staff or assets to Save the Children. Failure to report will be treated as serious and may result in termination of any agreement with Save the Children. Reports of suspicions of fraud, bribery or corruption are made to the 

1. When you or any staff working for Save the Children Under your control suspect or become aware of fraud, bribery or corruption in relation to work for Save the Children, you are obliged to:-

8. act quickly and immediately report suspicions or knowledge of fraud, bribery or corruption to a relevant contact at Save the Children (which could include the Country Office Partnership lead, Program lead, Supply Chain lead, Senior Management Team member or the Save the Children Country Director / Regional Director and/or the Save the Children Head of Fraud Management at scifraud@savethechildren.org

8. keep any information confidential between you and the person you report this to.

1. You must immediately declare any actual or perceived conflict of interest between any personal, private interest and save the Children’s work.  

1. You will cooperate with Save the Children in any investigations, and to enable Save the Children to keep our donors and members fully informed and promptly updated on any suspicion of fraud relating to their funds. 

If you want to know more about the Fraud, Bribery and Corruption Policy then please contact your Save the Children representative.



SAVE THE CHILDREN’S HUMAN TRAFFICKING AND MODERN SLAVERY POLICY 
1. Our values and principles
Save the Children does not allow any partner, supplier, sub-contractor, agent or any individual engaged by Save the Children to engage in human trafficking or modern slavery.
This policy applies to all persons working for us or on our behalf in any capacity, including employees at all levels, directors, officers, agency workers, seconded workers, volunteers, interns, agents, contractors, external consultants, third-party representatives and business partners.
1. What is human trafficking and modern slavery?
[bookmark: 0599120a-3a08-4f54-ada7-e9b796eafe35]The Modern Slavery Act (MSA) 2015 covers four activities:
	Slavery
	Exercising powers of ownership over a person

	Servitude
	The obligation to provide services is imposed by the use of coercion

	Forced or compulsory labour
	Work or services are exacted from a person under the menace of any penalty and for which the person has not offered themselves voluntarily

	Human trafficking
	Arranging or facilitating the travel of another person with a view to their exploitation


Modern slavery, including human trafficking, is a crime and a violation of fundamental human rights. It takes various forms, such as slavery, servitude, forced and compulsory labour and human trafficking, all of which have in common the deprivation of a person’s liberty by another in order to exploit them for personal or commercial gain. We have a zero-tolerance approach to modern slavery and we are committed to acting ethically and with integrity in all our business dealings and relationships and to implementing and enforcing effective systems and controls to ensure modern slavery is not taking place anywhere in our own business or in any of our supply chains.
We are also committed to ensuring there is transparency in our own business and in our approach to tackling modern slavery throughout our supply chains, consistent with our national and international disclosure obligations, and shall comply with all applicable laws, statutes, regulations and codes from time to time in force, including:
1. UK Modern Slavery Act 2015 (see above);
1. US Trafficking Victims Protection Act 2000;
1. USAID ADS 303 Mandatory Standard Provision, Trafficking in Persons (July 2015); and
1. International Labour Standards on Child Labour and Forced Labour.
1. Our approach to preventing human trafficking and modern slavery
Save the Children is committed to preventing human trafficking and modern slavery, including through the following means:
Awareness: Ensuring that all staff and those who work with Save the Children are aware of the problem of human trafficking and modern slavery.
Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the Children minimise the risks of human trafficking and modern slavery.
Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take where concerns arise regarding allegations of human trafficking and modern slavery.
Responding: Ensuring that action is taken to identify and address cases of human trafficking and modern slavery.
To help you identify cases of human trafficking and modern slavery, the following are examples of prohibited categories of behaviour:
1. ‘chattel slavery’, in which one person owns another person.
1. ‘Bonded labour’ or ‘debt bondage’, which is when a person’s work is the security for a debt – effectively the person is on ‘a long lease’ which they cannot bring to an end, and so cannot leave their ‘employer’. Often the conditions of employment can be such that the labourer can’t pay off their debt and is stuck for life, because of low wages, deductions for food and lodging, and high interest rates.
1. ‘Serfdom’, which is when a person has to live and work for another on the other’s land.
1. ‘Other forms of forced labour’, such as when passports are confiscated (sometimes by unscrupulous recruitment agencies) from migrant workers to keep them in bondage, or when a worker is ‘kept in captivity’ as a domestic servant. If a supplier or contractor appears to impose excessively harsh working conditions, or excessively poor wages, then you should always be alive to the possibility that a form of forced labour is occurring, and take care with your due diligence.
1. ‘Child slavery’, which is the transfer of a young person (under 18) to another person so that the young person can be exploited. Child labour may, in fact, be a form of child slavery, and should not be tolerated. See the Save the Children Child Safeguarding Policy for further details.
1. ‘Marital and sexual slavery’, including forced marriage, the purchase of women for marriage, forced prostitution, or other sexual exploitation of individuals through the use or threat of force or other penalty.
1. The commitment we expect from commercial partners
We expect the same high standards from all of our contractors, suppliers and other business partners, and as part of our contracting processes, we may include specific prohibitions against the use of forced, compulsory or trafficked labour, or anyone held in slavery or servitude, whether adults or children, and we expect that our suppliers will hold their own suppliers to the same high standards.
Partners All those who work for us or on our behalf (including all partners, suppliers, consultants and others to whom this policy applies) should make their staff and others who they work with aware that they should report any concerns or suspicions of modern slavery within SCI, their organisation, or the organisations that they work with to their SCI contact point, or an SCI Country or Regional Director.
Please contact your Save the Children representative if you have further questions.

SAVE THE CHILDREN’S PROTECTION FROM SEXUAL EXPLOITATION AND ABUSE (PSEA) POLICY

1. Our values and principles

This policy is concerned with the Protection from Sexual Exploitation and Abuse (PSEA) of adults (anyone over the age of 18).  This includes direct or indirect beneficiaries of our programming, adults in the wider communities in which we work and those who come into contact with Save the Children or our representatives. 
Save the Children has a “Zero Tolerance” approach to Sexual Exploitation and Abuse and does not allow any partner, supplier, sub-contractor, agent or any individual engaged by Save the Children to engage in any form of sexual abuse or exploitation against vulnerable or other adults associated with its work. All adults have the equal right to protection regardless of any personal characteristic, including their age, gender, ability, culture, racial origin, religious belief and sexual identity.  
This policy applies to all persons working for us or on our behalf in any capacity, including employees at all levels, directors, officers, agency workers, seconded workers, volunteers, interns, agents, contractors, external consultants, third-party representatives, suppliers and business partners. It applies during or outside of working hours, every day of the year.
2.	What is Sexual Exploitation and Abuse?
Sexual Exploitation and Abuse refers to all forms of inappropriate conduct of a sexual nature.  This includes, but is not limited to:
· Exchanging money, employment, goods or services for sex, including sexual favours or other forms of humiliating, degrading, or exploitative behaviour;
· Sexual activity with commercial sex workers in countries where SCI is delivering programming whether or not prostitution is legal in the host country; and
· Use of a child or adult to procure sex for others.
Definitions of Sexual Exploitation and Abuse:
	Sexual Abuse
	The threatened or actual physical intrusion of a sexual or sexualised nature, including inappropriate touching, by force or under unequal or coercive conditions, sexual assault and rape. It may also include threatened or actual non-physical intrusion (unwanted and/or uninvited exposure to pornography, texts, images, and so on, the sharing of images, texts and so on, demands for sexualised photographs etc.). 

	Sexual Exploitation
	Any actual or attempted abuse of a position of vulnerability, differential power, trust, or dependency, for sexual or sexualised purposes. This includes the offer or promise of monetary, social, political benefits as an incentive or form of coercion.

	Sexual favours
	 Any sexual or sexualised acts, in exchange for something such as money, goods, services, opportunities and so on. Also includes demands for inappropriate photographs, filming, and exposure to pornography and so on.

	Grooming
	The cultivation of emotional relationships with those in positions of vulnerability or inequitable power, with the intention of manipulating these relationships into sexualised dynamics in the future







	Zero Tolerance 
	· At Save the Children, we have a culture of zero tolerance for all forms of abuse and mistreatment, including Sexual Exploitation and Abuse, Harassment, Intimidation and Bullying.
· This means that every single concern is fully responded to and where necessary prompt action (including conducting an investigation and taking disciplinary action, if applicable) is taken. 
· It means that we will hold our people to account against the same standards and subject them to the same processes, as everyone else regardless of their position or reputation within the organization.




Sexual exploitation and abuse are a violation of fundamental human rights.  It can also be a criminal act.  Save the Children is committed to acting ethically and with integrity in all our business dealings and relationships and to implementing and enforcing effective systems and controls to ensure the exploitation and abuse of adults is not taking place anywhere in our own business or in any of our supply chains or partnerships.  SCI is committed to ensuring there is transparency in our own business and in our approach to preventing and responding to any safeguarding violations against adults throughout our supply chains, and relationship with third parties.  In addition we are committed to ensuring our approach is consistent with our national and international disclosure obligations, and shall comply with all applicable laws, statutes, regulations and codes from time to time in force, including:

· All relevant UK laws related to protection from sexual abuse, violence and harm, and those outlining measures for reporting known or alleged cases of abuse; 
· Applicable laws in the countries where SCI operates; and
· UN Secretary General’s Bulletin: Special Measures for Protection from Sexual Exploitation and Abuse
Where the guidance in this policy conflicts with any applicable laws or regulations, the higher standard must be observed at all times. 
3.	Our approach to preventing the abuse and exploitation of adults
Save the Children is committed to preventing the sexual exploitation and abuse of adults, including through the following means:
Awareness: Ensuring that all staff, representatives and third parties connected to Save the Children are aware of the high standards of behaviour and conduct expected of them to protect adults from any form of sexual abuse and exploitation in their private and working lives.
Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the Children minimise the risks of any form of sexual exploitation and abuse, including but by no means limited to conducting relevant vetting and background checks of staff as part of their recruitment process.
Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take where suspicions or concerns arise regarding allegations of sexual exploitation or abuse of adults in vulnerable populations where we work.
Responding: Ensuring that immediate action is taken to identify and address reports of sexual exploitation and abuse and ensure the safety and well-being of the person being sexually exploited or abused.
To help you identify SEA incidents the following are examples of prohibited behaviour:
1. Engaging in relationships, which could be an abuse of trust, are abusive and/or exploitative. 
1. Your employees engaging in commercial sexual exploitation of a person, for example a hotel employee facilitating sexual abuse by hotel guests. 
1. Sexual assault. 
1. Forcing sex or someone to have sex with anyone. 
1. Forcing a person to engage in prostitution or production of pornography. 
1.  Unwanted touching of a sexual nature.

4.	The commitment we expect from you

Save the Children expects the same high standards from all of our partners, contractors, suppliers and all third parties working with or for Save the Children, including taking measures to prohibit their staff and representatives from engaging in any sexual exploitation and abuse in their working and person lives.

1. You must have a zero-tolerance policy on SEA and take all measures available to you to prevent and respond to any actual, attempted or threatened  of sexual exploitation or abuse involving SCI staff or representatives, or your organisation’s employees or representatives that arises during performance of the terms of this Agreement.
1. You must ensure that your staff members and those working with Save the Children under your control are fully aware of this policy and encourage them to report incidents of suspected, or actual, concerns of  sexual exploitation and sexual abuse involving SCI staff or representatives, or your organisation’s employees or representatives that arises during performance of the terms of this Agreement.
1. You must immediately report any suspicion or incident of sexual exploitation or abuse occurring in SCI, your organisation or sub-contractor  in relation to your business partnership with Save the Children. Failure to report will be treated as serious and may result in termination of any agreement with Save the Children. 
1. When you or any staff working for Save the Children under your control suspect or become aware of a safeguarding concern in relation to work for Save the Children, you are obliged to:-
14. Act quickly and immediately report suspicions or knowledge of a safeguarding concern or incident to a relevant contact at Save the Children (which could include the PSEA Focal Point, the Save the Children Country Director / Regional Director).
14. Keep any information confidential between you and the person you report this to.
1. You will cooperate with Save the Children in any investigations of concerns reported under this Agreement, and keep Save the Children promptly updated on any concerns reported under this Agreement, including but not limited to actions taken by you in response.

Please contact your Save the Children representative if you have further questions.


SAVE THE CHILDREN’S ANTI-HARASSMENT, INTIMIDATION AND BULLYING POLICY

1. Our values and principles
Save the Children’s Anti-harassment, Intimidation and Bullying Policy expresses our commitment to maintain a workplace that is free of harassment, so that all those who work for SCI can feel safe and happy.  We will not tolerate anyone harassing, intimidating, or bullying others in the workplace.  We also prohibit wilful discrimination based on sex, gender, sexual orientation, marital status, race (including colour, nationality or ethnic or national origin), religion or belief, age, disability and other aspects of identity.  Save the Children expects the same standards to be applied by partners, contractors and supplier and all third parties associated with our work.
Save the Children takes a zero tolerance approach to any form of Harassment, Sexual Harassment, Intimidation and Bullying (as those terms are defined in this policy) in and outside of the workplace, including sexual exploitation and abuse and any conduct that is discriminatory or disrespectful toward others.  This includes on SCI premises, in the communities in which we work or elsewhere, and whether during or outside of working hours.
All adults have the equal right to protection regardless of any personal characteristic, including their sex, gender, sexual orientation, marital status, race (including colour, nationality or ethnic or national origin), religion or belief, age, disability.   SCI does not tolerate any action that violates a person’s dignity or creates an intimidating, hostile, degrading, humiliating or offensive environment.
This policy applies to all persons working for us or on our behalf in any capacity, including employees at all levels, directors, officers, agency workers, seconded workers, volunteers, interns, agents, contractors, external consultants, third-party representatives, suppliers and business partners. It applies during or outside of working hours, every day of the year.
1. What is Harassment, Intimidation and Bullying?
Definitions of Harassment, Intimidation and Bullying
	Word/Term
	Definition

	Harassment
	Harassment consists of unwanted conduct, whether verbal, physical or visual, which is related to a person’s sex,  gender, marital status, sexual orientation, race (including colour, nationality or ethnic or national origin), religion or belief, age or disability with the purpose or effect of violating the dignity of a person or creating an intimidating, hostile, degrading, humiliating or offensive environment. Such conduct may take place on a single occasion or on several occasions. 


	
	

	Sexual Harassment
	
Sexual Harassment consists of unwanted conduct of a sexual nature, which has the purpose or effect of violating the dignity of a person or creating an intimidating, hostile, degrading, humiliating or offensive environment. Such conduct may take place on a single occasion or on several occasions.
Sexual Harassment may take the form of unwelcome physical, verbal or non-verbal conduct directed at a person or group of persons, which may include - but is not limited to - the following:

1. unwanted physical contact, ranging from touching to sexual assault and rape;

1. verbal forms of sexual harassment including unwelcome sexual innuendoes, suggestions and hints, sexual advances, comments with sexual overtones, sex-related jokes or insults, comments about a person’s body or enquiries about a person’s sex life or sexual orientation;

1. non-verbal forms of sexual harassment including unwelcome gestures, whistling, indecent exposure or the unwelcome display of sexually explicit pictures or objects;

d) unwanted messages of a sexual nature that are sent via email, SMS, skype, voice messages and other electronic means, whether using SCI IT/devices or personal mobiles/equipment; or
(e) harassment of a sexual nature that is linked to recruitment/employment opportunities, promotion, training or development opportunities or the offer of salary increments or other employee or worker benefits in exchange for sexual favours.

	Intimidation
	
Intimidation is the unreasonable use of status or authority to require or coerce an individual to perform an action or task, which the individual knows to be inappropriate and/or disrespectful, illegal, or in direct conflict with SCI policy or procedure.  


	Bullying
	Bullying is any repeated offensive, abusive, intimidating, malicious or insulting behaviour which: (i) makes the recipient feel upset, threatened, humiliated or vulnerable or undermines their self-confidence or causes them to suffer stress or feel upset; and (ii) a reasonable observer would identify as amounting to bullying behaviour.  


	Sexual Exploitation
	Any actual or attempted abuse of a position of vulnerability, differential power, trust, or dependency, for sexual or sexualised purposes. This includes the offer or promise of monetary, social, political benefits as an incentive or form of coercion.


	Sexual Abuse
	The threatened or actual physical intrusion of a sexual or sexualised nature, including inappropriate touching, by force or under unequal or coercive conditions, sexual assault and rape. It may also include threatened or actual non-physical intrusion (unwanted and/or uninvited exposure to pornography, texts, images, and so on, the sharing of images, texts and so on, demands for sexualised photographs etc.).


	Discriminatory and disrespectful behaviour
	Other forms of harassment [that] may relate to a person’s gender, marital status, race (including colour, nationality or ethnic or national origin), religion or belief, age or disability and may involve bullying or intimidation or both.


	Zero Tolerance
	· At Save the Children, we have a culture of zero tolerance for all forms of abuse and mistreatment, including Sexual Exploitation and Abuse, Harassment, Intimidation and Bullying.
· This means that every single concern is fully responded to and where necessary prompt action (including conducting an investigation and taking disciplinary action, if applicable) is taken. 
· It means that we will hold our people to account against the same standards and subject them to the same processes, as everyone else regardless of their position or reputation within the organization.



SCI is committed to ensuring there is transparency in our own business and in our approach to preventing and responding to any form of harassment, intimidation and bullying against adults throughout our supply chains, and relationship with third parties.  In addition we are committed to ensuring our approach is consistent with our national and international disclosure obligations, and shall comply with all applicable laws, statutes, regulations and codes from time to time in force, including all relevant UK laws related to protection from harassment, intimidation, bullying, and applicable laws in the countries where SCI operates
Where the guidance in this policy conflicts with any applicable laws or regulations, the higher standard must be observed at all times. 
3.	Our approach to anti-harassment, intimidation and bullying
Save the Children is committed to preventing all forms of harassment, intimidation and bullying through the following means:
Awareness: Ensuring that all staff, representatives and third parties connected to Save the Children are aware of the high standards of behaviour and conduct expected of them to prevent any form of harassment, intimidation and bullying in the workplace. 
Prevention: Promoting a safe and healthy working environment by applying all relevant policies and mechanisms to ensure that staff and those who work with Save the Children understand and minimise the risks of any form of harassment, intimidation and bullying.
Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take where suspicions or concerns arise regarding allegations of any form of harassment, intimidation and bullying in the workplace.
Responding: Ensuring that immediate action is taken to identify and address reports of any form of harassment, intimidation and bullying in the workplace and ensure the safety and well-being of the survivor/victim.

4.	The commitment we expect from you

Save the Children expects the same high standards from all of our partners, contractors, suppliers and all third parties working with or for Save the Children, including taking measures to provide a safe and healthy working environment including protection from bullying and harassment at work.
You must have a zero-tolerance policy on any form of harassment, intimidation and bullying in the workplace and take all measures available to you to prevent and respond to any actual, attempted or threatened harassment, intimidation and bullying involving SCI staff or representatives, or your organisation’s employees or representatives that arises during performance of the terms of this Agreement.
1. You must ensure that your staff members and those working with Save the Children under your control are fully aware of this policy and encourage them to report incidents of suspected, or actual, harassment, intimidation or bullying involving SCI staff or representatives, or your organisation’s employees or representatives that arises during performance of the terms of this Agreement.
1. You must immediately report any suspicion or incident of harassment, intimidation or bullying occurring in SCI, your organisation or sub-contractor in relation to your business partnership with Save the Children. Failure to report will be treated as serious and may result in termination of any agreement with Save the Children. 
1. When you or any staff working for Save the Children under your control suspect or become aware of a harassment, intimidation or bullying concern in relation to work for Save the Children, you are obliged to:-
18. Act quickly and immediately report suspicions or knowledge of any harassment, intimidation or bullying concern or incident to a relevant contact at Save the Children (which could include the Save the Children Country Director / Regional Director).
18. Keep any information confidential between you and the person you report this to.
1. You will cooperate with Save the Children in any investigations of concerns reported under this Agreement, and keep Save the Children promptly updated on any concerns reported under this Agreement, including but not limited to actions taken by you in response.

Please contact your Save the Children representative if you have further questions.



ANNEX 2 – IAPG CODE OF CONDUCT
[image: ]
CODE OF CONDUCT FOR IAPG AGENCIES AND SUPPLIERS
Suppliers and manufacturers to Non Governmental Organisations (NGO’s) should be aware of the Code of Conduct initiatives that the Inter-Agency Procurement Group (IAPG) supports. This information is to advise you, our suppliers, of the Corporate Social Responsibility (CSR) element in our supplier relationships. 
· Goods and services purchased are produced and developed under conditions that do not involve the abuse or exploitation of any persons. 
· Goods produced and delivered by organisations subscribe to no exploitation of children.
· Goods produced and manufactured have the least impact on the environment.
Code of conduct for suppliers:
Goods and services are produced and delivered under conditions where:
· Employment is freely chosen;
· The rights of staff to freedom of association and collective bargaining are respected; 
· Living wages are paid;
· There is no exploitation of children;
· Working conditions are safe and hygienic;
· Working hours are not excessive;
· No discrimination is practised;
· Regular employment is provided; and
· No harsh or inhumane treatment of staff is allowed.
Environmental standards:
Suppliers should as a minimum comply with all statutory and other legal requirements relating to environmental impacts of their business. Areas to be considered are:
· Waste management;
· Packaging and paper;
· Conservation;
· Energy use; and
· Sustainability.
Business behaviour:
IAPG members will seek alternative sources where the conduct of suppliers demonstrably violates anyone’s basic human rights, and there is no willingness to address the situation within a reasonable timeframe.
IAPG members will seek alternative sources where companies in the supply chain are involved in the manufacture of arms or the sale of arms to governments which systematically violate the human rights of their citizens.
Qualifications to the statement
Where speed of deployment is essential in saving lives, IAPG members will purchase necessary goods and services from the most appropriate available source.
Disclaimer
This Code of Conduct does not supersede IAPG Members’ individual Codes of Conduct. Suppliers are recommended to check the Agencies’ own websites.



ANNEX 3
DATA PROTECTION
PART A

ADDITIONAL OBLIGATIONS IN RELATION TO DATA PROCESSING
1. In addition to the other applicable obligations in Clause 25 (Personal Data and Confidential Information) of the Agreement, the Service Provider shall:
0. process Customer Personal Data only on documented instructions from SCI, including with regard to transfers of Customer Personal Data outside the European Economic Area or to an international organization (unless the Service Provider is otherwise required to process Customer Personal Data by European Union or Member State law to which the Service Provider is subject, in which case the Service Provider shall inform SCI of that legal requirement unless prohibited by that law on important grounds of public interest) and immediately inform SCI if, in the Service Provider’s opinion, any instruction given by SCI to the Service Provider infringes Applicable Privacy Laws;
0. ensure that persons authorized to process Customer Personal Data are subject to confidentiality obligations in respect of the Customer Personal Data;
0. implement appropriate technical and organizational measures to ensure a level of security appropriate to the risk of the Service Provider’s processing under this Agreement, taking into account the nature, scope, context and purposes of processing as well as the risk of varying likelihood and severity for the rights and freedoms of natural persons, and shall include the following measures as appropriate: (i) the pseudonymization and encryption of Customer Personal Data; (ii) the ability to ensure the ongoing confidentiality, integrity, availability and resilience of processing systems and services; (iii) the ability to restore the availability and access to Customer Personal Data in a timely manner in the event of a physical or technical incident; and (iv) a process for regularly testing, assessing and evaluating the effectiveness of technical and organizational measures for ensuring the security of the processing;
0. (i) only engage sub-processors as permitted under Clause 25.7 of the Agreement by entering into a legally binding written agreement that places the same data protection obligations as those set out in this Part A of Annex 3 to the Agreement on the sub-processor, provided that if the sub-processor fails to fulfil its data protection obligations, the Service Provider shall remain fully liable to SCI for the performance of the sub-processor’s obligations; and (ii) provide prior written notice to the Customer of any additional or replacement sub-processors before entering into such agreement
0. taking into account the nature of the processing, assist SCI by appropriate technical and organizational measures, insofar as possible, to respond to requests from data subjects for access to or rectification, erasure, portability, restriction of processing or objections to processing of their Customer Personal Data;
0. assist SCI in ensuring compliance with SCI’s security, data breach notification, impact assessment and consultation obligations under Applicable Privacy Laws, taking into account the nature of processing and information available to the Service Provider;
0. at SCI’s election, delete or return all Customer Personal Data and existing copies to SCI at the end of the provision of the Services (unless European Union or Member State law requires the Service Provider to store the Customer Personal Data);
0. make available to SCI all information necessary, and allow for and contribute to audits and inspections conducted by SCI or SCI’s mandated auditor, to demonstrate the Service Provider’s compliance with its obligations under this Part A to Annex 3 of the Agreement;
0. maintain a written record of all categories of processing activities carried out on behalf of SCI that satisfies the requirements of Applicable Privacy Laws and make this record available on request to any relevant European Union or Member State supervisory authority; 
0. cooperate on request with any relevant European Union or Member State supervisory authority; and
0. notify SCI without undue delay after becoming aware of a breach of Customer Personal Data.


PART B 

DETAILS OF PROCESSING OF CUSTOMER PERSONAL DATA UNDER SCHEDULE 1 OF THE AGREEMENT
This Part B sets out details about the processing of Customer Personal Data as part of the Services, in accordance with Article 28 of the General Data Protection Regulation. 
Subject matter and duration of the processing
The Customer Personal Data shall be processed in order to allow the Service Provider to provide the Services (as described in the Agreement). 
The processing shall take place for the duration of the term of the Agreement, unless otherwise directed by SCI or its Affiliates.
Nature and purpose of the processing 
The Service Provider is providing the {INSERT} solution which will store any Customer Personal Data uploaded by SCI (or SCI’s Affiliates) in a server hosted by the Service Provider.  
The Service Provider will use Customer Personal Data to ensure appropriate access to its {INSERT} solution platform (e.g. create User IDs). The Service Provider will not further access or process the relevant Customer Personal Data unless instructed by SCI or SCI’s Affiliates, or as may be incidentally necessary in order for the Service Provider to perform maintenance activity on its {INSERT} solution.  
The purpose of the Service Provider’s processing will be to allow SCI or its Affiliates to access Customer Personal Data that it uploads to the Service Provider’s platform.
Data subjects
The Customer Personal Data processed by the Service Provider concerns the following categories of data subjects (based on information known at the contracting stage and are non-exhaustive): (please tick applicable categories)
☐ SCI staff (including volunteers, interns, consultants)
☐ Project beneficiaries 
☐ Household / relatives of Project beneficiaries 
☐ SCI sub-contractor or sub-contractor employees 
☐ SCI donors
☐ SCI visitors 
☐ SCI partner staff 
☐ Members of the general public who contact SCI 
☐ Other (please specify) …Each country programme might collect additional / specific information
Categories of data (including any sensitive Customer Personal Data, if relevant)
The Customer Personal Data processed by the Service Provider concerns the following categories of data (based on information known at the contracting stage and are non-exhaustive): (please tick applicable categories) 
	Personal data
	Sensitive data

	☐ Names
	☐ Racial or ethnic origin

	☐ Dates of birth
	☐ Genetic data or biometric data (e.g. finger print) for the purpose of uniquely identifying someone

	☐ Addresses
	☐ Data concerning physical or mental health (incl. medical records, medical history, pre-travel health and psychological well-being examinations) or sexual orientation

	☐ Telephone or mobile numbers
	☐ Data relating to someone’s criminal convictions or offences

	☐ Email addresses
	☐ Political opinions

	☐ Photos 
	☐ Religious or similar beliefs 

	☐ Identity document numbers (e.g. passport, birth certificates or national ID numbers)
	☐  Trade union membership or activities


	☐ Employment history 
	

	☐ Online electronic data (e.g. location data, IP address, email communication, browser history) 
	

	☐ Financial information (e.g. bank account details or income)
	

	☐ Immigration status 
	

	☐ Family details 
	

	☐ Other: (please specify) 

	



[include Part C and the two appendices if relevant[footnoteRef:3]] [3:  User Note: This Part C contains EU Controller-to-Processor Model Clauses, which allow data to be lawfully transferred outside of the EEA. As the clauses are European Commission-approved, the terms cannot be amended. This Part C and its two appendices should be included if the Customer Personal Data is being transferred outside of the EEA. This includes where: (i) the Supplier is located outside of the EEA; and/or (ii) the Supplier will be processing the Customer Personal Data outside of the EEA.] 

PART C
DATA TRANSFER AGREEMENT
Commission decision C(2010)593
Standard contractual clauses (processors)
For the purposes of Article 26(2) of Directive 95/46/EC for the transfer of personal data to processors established in third countries which do not ensure an adequate level of data protection
Save the Children International, {insert if country or regional office}, {insert address} 
 (the data exporter)
AND
{SERVICE PROVIDER}
(the data importer)
each a “party”; together “the parties”,
HAVE AGREED on the following Contractual Clauses (the Clauses) in order to adduce adequate safeguards with respect to the protection of privacy and fundamental rights and freedoms of individuals for the transfer by the data exporter to the data importer of the personal data specified in Appendix 1.
Clause 1 
Definitions
For the purposes of the Clauses:
0. ‘personal data’, ‘special categories of data’, ‘process/processing’, ‘controller’, ‘processor’, ‘data subject’ and ‘supervisory authority’ shall have the same meaning as in Directive 95/46/EC of the European Parliament and of the Council of 24 October 1995 on the protection of individuals with regard to the processing of personal data and on the free movement of such data;
0. ‘the data exporter’ means the controller who transfers the personal data;
0. ‘the data importer’ means the processor who agrees to receive from the data exporter personal data intended for processing on his behalf after the transfer in accordance with his instructions and the terms of the Clauses and who is not subject to a third country’s system ensuring adequate protection within the meaning of Article 25(1) of Directive 95/46/EC;
0. ‘the subprocessor’ means any processor engaged by the data importer or by any other subprocessor of the data importer who agrees to receive from the data importer or from any other subprocessor of the data importer personal data exclusively intended for processing activities to be carried out on behalf of the data exporter after the transfer in accordance with his instructions, the terms of the Clauses and the terms of the written subcontract;
0. ‘the applicable data protection law’ means the legislation protecting the fundamental rights and freedoms of individuals and, in particular, their right to privacy with respect to the processing of personal data applicable to a data controller in the Member State in which the data exporter is established;
0. ‘technical and organisational security measures’ means those measures aimed at protecting personal data against accidental or unlawful destruction or accidental loss, alteration, unauthorised disclosure or access, in particular where the processing involves the transmission of data over a network, and against all other unlawful forms of processing.
Clause 2
Details of the transfer
The details of the transfer and in particular the special categories of personal data where applicable are specified in Appendix 1 which forms an integral part of the Clauses.
Clause 3
Third-party beneficiary clause
1. The data subject can enforce against the data exporter this Clause, Clause 4(b) to (i), Clause 5(a) to (e), and (g) to (j), Clause 6(1) and (2), Clause 7, Clause 8(2), and Clauses 9 to 12 as third-party beneficiary. 

1. The data subject can enforce against the data importer this Clause, Clause 5(a) to (e) and (g), Clause 6, Clause 7, Clause 8(2), and Clauses 9 to 12, in cases where the data exporter has factually disappeared or has ceased to exist in law unless any successor entity has assumed the entire legal obligations of the data exporter by contract or by operation of law, as a result of which it takes on the rights and obligations of the data exporter, in which case the data subject can enforce them against such entity. 

1. The data subject can enforce against the subprocessor this Clause, Clause 5(a) to (e) and (g), Clause 6, Clause 7, Clause 8(2), and Clauses 9 to 12, in cases where both the data exporter and the data importer have factually disappeared or ceased to exist in law or have become insolvent, unless any successor entity has assumed the entire legal obligations of the data exporter by contract or by operation of law as a result of which it takes on the rights and obligations of the data exporter, in which case the data subject can enforce them against such entity. Such third-party liability of the subprocessor shall be limited to its own processing operations under the Clauses. 

1. The parties do not object to a data subject being represented by an association or other body if the data subject so expressly wishes and if permitted by national law. 
Clause 4
Obligations of the data exporter
The data exporter agrees and warrants: 
0. that the processing, including the transfer itself, of the personal data has been and will continue to be carried out in accordance with the relevant provisions of the applicable data protection law (and, where applicable, has been notified to the relevant authorities of the Member State where the data exporter is established) and does not violate the relevant provisions of that State;
0. that it has instructed and throughout the duration of the personal data processing services will instruct the data importer to process the personal data transferred only on the data exporter’s behalf and in accordance with the applicable data protection law and the Clauses;
0. that the data importer will provide sufficient guarantees in respect of the technical and organisational security measures specified in Appendix 2 to this contract;
0. that after assessment of the requirements of the applicable data protection law, the security measures are appropriate to protect personal data against accidental or unlawful destruction or accidental loss, alteration, unauthorised disclosure or access, in particular where the processing involves the transmission of data over a network, and against all other unlawful forms of processing, and that these measures ensure a level of security appropriate to the risks presented by the processing and the nature of the data to be protected having regard to the state of the art and the cost of their implementation;
0. that it will ensure compliance with the security measures;
0. that, if the transfer involves special categories of data, the data subject has been informed or will be informed before, or as soon as possible after, the transfer that its data could be transmitted to a third country not providing adequate protection within the meaning of Directive 95/46/EC;
0. to forward any notification received from the data importer or any subprocessor pursuant to Clause 5(b) and Clause 8(3) to the data protection supervisory authority if the data exporter decides to continue the transfer or to lift the suspension;
0. to make available to the data subjects upon request a copy of the Clauses, with the exception of Appendix 2, and a summary description of the security measures, as well as a copy of any contract for subprocessing services which has to be made in accordance with the Clauses, unless the Clauses or the contract contain commercial information, in which case it may remove such commercial information;
0. that, in the event of subprocessing, the processing activity is carried out in accordance with Clause 11 by a subprocessor providing at least the same level of protection for the personal data and the rights of data subject as the data importer under the Clauses; and
0. that it will ensure compliance with Clause 4(a) to (i).
Clause 5
Obligations of the data importer
The data importer agrees and warrants:
0. to process the personal data only on behalf of the data exporter and in compliance with its instructions and the Clauses; if it cannot provide such compliance for whatever reasons, it agrees to inform promptly the data exporter of its inability to comply, in which case the data exporter is entitled to suspend the transfer of data and/or terminate the contract;
0. that it has no reason to believe that the legislation applicable to it prevents it from fulfilling the instructions received from the data exporter and its obligations under the contract and that in the event of a change in this legislation which is likely to have a substantial adverse effect on the warranties and obligations provided by the Clauses, it will promptly notify the change to the data exporter as soon as it is aware, in which case the data exporter is entitled to suspend the transfer of data and/or terminate the contract;
0. that it has implemented the technical and organisational security measures specified in Appendix 2 before processing the personal data transferred;
0. that it will promptly notify the data exporter about:
30. any legally binding request for disclosure of the personal data by a law enforcement authority unless otherwise prohibited, such as a prohibition under criminal law to preserve the confidentiality of a law enforcement investigation,
30. any accidental or unauthorised access, and
30. any request received directly from the data subjects without responding to that request, unless it has been otherwise authorised to do so;
0. to deal promptly and properly with all inquiries from the data exporter relating to its processing of the personal data subject to the transfer and to abide by the advice of the supervisory authority with regard to the processing of the data transferred;
0. at the request of the data exporter to submit its data processing facilities for audit of the processing activities covered by the Clauses which shall be carried out by the data exporter or an inspection body composed of independent members and in possession of the required professional qualifications bound by a duty of confidentiality, selected by the data exporter, where applicable, in agreement with the supervisory authority;
0. to make available to the data subject upon request a copy of the Clauses, or any existing contract for subprocessing, unless the Clauses or contract contain commercial information, in which case it may remove such commercial information, with the exception of Appendix 2 which shall be replaced by a summary description of the security measures in those cases where the data subject is unable to obtain a copy from the data exporter;
0. that, in the event of subprocessing, it has previously informed the data exporter and obtained its prior written consent;
0. that the processing services by the subprocessor will be carried out in accordance with Clause 11;
0. to send promptly a copy of any subprocessor agreement it concludes under the Clauses to the data exporter.
Clause 6
Liability
1. The parties agree that any data subject, who has suffered damage as a result of any breach of the obligations referred to in Clause 3 or in Clause 11 by any party or subprocessor is entitled to receive compensation from the data exporter for the damage suffered.
1. If a data subject is not able to bring a claim for compensation in accordance with paragraph 1 against the data exporter, arising out of a breach by the data importer or his subprocessor of any of their obligations referred to in Clause 3 or in Clause 11, because the data exporter has factually disappeared or ceased to exist in law or has become insolvent, the data importer agrees that the data subject may issue a claim against the data importer as if it were the data exporter, unless any successor entity has assumed the entire legal obligations of the data exporter by contract of by operation of law, in which case the data subject can enforce its rights against such entity.
The data importer may not rely on a breach by a subprocessor of its obligations in order to avoid its own liabilities.
1. If a data subject is not able to bring a claim against the data exporter or the data importer referred to in paragraphs 1 and 2, arising out of a breach by the subprocessor of any of their obligations referred to in Clause 3 or in Clause 11 because both the data exporter and the data importer have factually disappeared or ceased to exist in law or have become insolvent, the subprocessor agrees that the data subject may issue a claim against the data subprocessor with regard to its own processing operations under the Clauses as if it were the data exporter or the data importer, unless any successor entity has assumed the entire legal obligations of the data exporter or data importer by contract or by operation of law, in which case the data subject can enforce its rights against such entity. The liability of the subprocessor shall be limited to its own processing operations under the Clauses.
Clause 7
Mediation and jurisdiction
1. The data importer agrees that if the data subject invokes against it third-party beneficiary rights and/or claims compensation for damages under the Clauses, the data importer will accept the decision of the data subject:
(a)	to refer the dispute to mediation, by an independent person or, where applicable, by the supervisory authority;
(b)	to refer the dispute to the courts in the Member State in which the data exporter is established.
1. The parties agree that the choice made by the data subject will not prejudice its substantive or procedural rights to seek remedies in accordance with other provisions of national or international law.
Clause 8
Cooperation with supervisory authorities
1. The data exporter agrees to deposit a copy of this contract with the supervisory authority if it so requests or if such deposit is required under the applicable data protection law.
1. The parties agree that the supervisory authority has the right to conduct an audit of the data importer, and of any subprocessor, which has the same scope and is subject to the same conditions as would apply to an audit of the data exporter under the applicable data protection law.
1. The data importer shall promptly inform the data exporter about the existence of legislation applicable to it or any subprocessor preventing the conduct of an audit of the data importer, or any subprocessor, pursuant to paragraph 2. In such a case the data exporter shall be entitled to take the measures foreseen in Clause 5(b).
Clause 9
Governing Law
The Clauses shall be governed by the law of the Member State in which the data exporter is established.
Clause 10
Variation of the contract
The parties undertake not to vary or modify the Clauses. This does not preclude the parties from adding clauses on business related issues where required as long as they do not contradict the Clause.
Clause 11
Subprocessing
1. The data importer shall not subcontract any of its processing operations performed on behalf of the data exporter under the Clauses without the prior written consent of the data exporter. Where the data importer subcontracts its obligations under the Clauses, with the consent of the data exporter, it shall do so only by way of a written agreement with the subprocessor which imposes the same obligations on the subprocessor as are imposed on the data importer under the Clauses. Where the subprocessor fails to fulfil its data protection obligations under such written agreement the data importer shall remain fully liable to the data exporter for the performance of the subprocessor’s obligations under such agreement. 

1. The prior written contract between the data importer and the subprocessor shall also provide for a third-party beneficiary clause as laid down in Clause 3 for cases where the data subject is not able to bring the claim for compensation referred to in paragraph 1 of Clause 6 against the data exporter or the data importer because they have factually disappeared or have ceased to exist in law or have become insolvent and no successor entity has assumed the entire legal obligations of the data exporter or data importer by contract or by operation of law. Such third-party liability of the subprocessor shall be limited to its own processing operations under the Clauses.

1. The provisions relating to data protection aspects for subprocessing of the contract referred to in paragraph 1 shall be governed by the law of the Member State in which the data exporter is established.

1. The data exporter shall keep a list of subprocessing agreements concluded under the Clauses and notified by the data importer pursuant to Clause 5(j), which shall be updated at least once a year. The list shall be available to the data exporter’s data protection supervisory authority. 
Clause 12
Obligation after the termination of personal data processing services
1. The parties agree that on the termination of the provision of data processing services, the data importer and the subprocessor shall, at the choice of the data exporter, return all the personal data transferred and the copies thereof to the data exporter or shall destroy all the personal data and certify to the data exporter that it has done so, unless legislation imposed upon the data importer prevents it from returning or destroying all or part of the personal data transferred. In that case, the data importer warrants that it will guarantee the confidentiality of the personal data transferred and will not actively process the personal data transferred anymore.

1. The data importer and the subprocessor warrant that upon request of the data exporter and/or of the supervisory authority, it will submit its data processing facilities for an audit of the measures referred to in paragraph 1.


APPENDIX 1 to PART C[footnoteRef:4] [4:  User Note:  There is some overlap between the questions in Appendix 1 and 2 of Part C and the questions in Part B.  Please ensure responses are consistent.] 


This Appendix forms part of the Clauses and must be completed and signed by the parties.
Data exporter 
The data exporter is (please specify briefly your activities relevant to the transfer):
Save the Children International,  {insert address}.
Data importer
The data importer is (please specify briefly activities relevant to the transfer):
{SERVICE PROVIDER}. 
Data subjects
The personal data transferred concern the following categories of data subjects (based on information known at the contracting stage and are non-exhaustive): (tick categories applicable)
☐ SCI staff (including volunteers, interns, consultants)
☐ Project beneficiaries 
☐ Household / relatives of Project beneficiaries 
☐ SCI sub-contractor or sub-contractor employees 
☐ SCI donors
☐ SCI visitors 
☐ SCI partner staff 
☐ Members of the general public who contact SCI 
☐ Other (please specify) […Each country programme might collect additional / specific information]


Categories of data (including special categories of data, if appropriate)
The personal data and/or sensitive data transferred concern the following categories of data (based on information known at the contracting stage and are non-exhaustive): (please tick applicable categories) 
	Personal data
	Sensitive data

	☐ Names
	☐ Racial or ethnic origin

	☐ Dates of birth
	☐ Genetic data or biometric data (e.g. finger print) for the purpose of uniquely identifying someone

	☐ Addresses
	☐ Data concerning physical or mental health (incl. medical records, medical history, pre-travel health and psychological well-being examinations) or sexual orientation

	☐ Telephone or mobile numbers
	☐ Data relating to someone’s criminal convictions or offences

	☐ Email addresses
	☐ Political opinions

	☐ Photos 
	☐ Religious or similar beliefs 

	☐ Identity document numbers (e.g. passport, birth certificates or national ID numbers)
	☐ Trade union membership or activities

	☐ Employment history 
	

	☐ Online electronic data (e.g. location data, IP address, email communication, browser history) 
	

	☐ Financial information (e.g. bank account details or income)
	

	☐ Immigration status 
	

	☐ Family details 
	

	☐ Other: (please specify): 

	



Processing operations
The personal data transferred will be subject to the following basic processing activities (please specify):
{Please provide details of proposed processing activity.  For example: ‘the Supplier is providing logistics services to the Customer will store and process personal data provided by the Customer (or Customer affiliates) in order to provide these Services. The purpose of the Supplier’s processing will be to allow the Supplier to complete deliveries of goods and other supplies to Customer’s local partner organisations across the world.}   
DATA EXPORTER


Name: Save the Children International 


{NAME OF SIGNATORY}

Authorised Signature ……………………

DATA IMPORTER


Name: {SERVICE PROVIDER} 	

{NAME OF SIGNATORY}


Authorised Signature ……………………

APPENDIX 2 TO PART C
This Appendix forms part of the Clauses and must be completed and signed by the parties.
Description of the technical and organisational security measures implemented by the data importer in accordance with Paragraph 11(c) of Annex 3, Part A (or document/legislation attached):
{Please detail all technological and organizational security measures that the Supplier will have in place in respect of Customer Personal Data.  These measures should be appropriate to the risk of Customer Personal Data being lost or damaged and the nature of harm that might result.  Technological measures can include encryption, password protection, use of secure servers and anti-virus software,  Organizational measures can include physical protections (such as access controls and locking up of important documents), staff training, appropriate IT policies (such as BYOD policies) and incident response plans.}  


DATA EXPORTER

Name: Save the Children International 

{NAME OF SIGNATORY}

Authorised Signature …………………………….

DATA IMPORTER

Name: {SERVICE PROVIDER} 	

{NAME OF SIGNATORY}

Authorised Signature …………………………….
























[bookmark: _Part_8:_Bidder][bookmark: _Ref28037511]PaRT 4: Bidder response forms 
[bookmark: _Ref25319735][bookmark: _Toc25347840]Introduction
This Schedule is to be used by Bidders wishing to submit a response to this Tender Process. The Bidder Response is split into the 4 sections detailed below (including hyperlinks), all of which correspond to the Evaluation Criteria referenced in the Invitation to Tender. 
· Bidders Response Form 1: Eligibility Criteria
· Bidders Response from 2: Application Form
· Bidders Response Form 3: Capacity Statement 
· Bidders Response form 4: Commercial Criteria
At the end of the Bidder Response Document is a checklist. This should be completed by the Bidder prior to submitting their response to ensure all the relevant information and supporting documents have been included in the response.
The Bidder is required to sign a copy of the Check list as part of their submission.
Instructions
Where a response is required from a Bidder instructions and commentary is provided to illustrate what Save the Children expects and requires. The guidance provided details the MINIMUM requirements expected by Save the Children. If a Bidder wishes to add further information which it believes is relevant, this is acceptable, but the additional information should be limited to only items which are relevant to the tender. 
· For the avoidance of doubt, bidders are required to complete all items within the Bidder Response Document unless clear instruction is provided otherwise. 
· If a Bidder does not complete the entire Bidder Response document, their submission may be declared void. 
· If a Bidder is unable to complete any element of the Bidder Response Document, they should contact Save the Children through the using the contact details provided for guidance.

By submitting a response, the bidder confirms that all information provided can be relied upon for validity and accuracy.



[bookmark: _Ref28037495]Bidders Response form 1: Eligibility Criteria

For Procurement Committee to check
The bidder is not a prohibited party under applicable sanctions laws or anti-terrorism laws or provide goods under sanction by the US or EU.
☐ yes		☐ no 

1. Do you accept the ‘Terms and Conditions of Purchase’ included within and that that any work awarded from this tender process will be completed under the attached ‘Terms and Conditions of Purchase’?
☐ yes 
☐ no

If response is no, the Supplier is not eligible. 

2. Are you fully qualified and registered with the National Bank of Ethiopia as an authorised Financial Service Provider?
☐ yes 
☐ no
If response is no, the Supplier is not eligible. 

For Procurement Committee to check
The following documents have been attached
Legitimate business address 			☐ yes		☐ no 
Tax registration number & certificate		☐ yes		☐ no
Business registration certificate			☐ yes		☐ no
Trading license					☐ yes		☐ no

3. Does your company and all its staff (and any sub-contractors used) agree to comply with the terms set in SCI Child Safeguarding policy, throughout the tender process and during the term of any contract awarded? 
☐ yes 
☐ no
If response is no, the Supplier is not eligible. 

4. Does your company and all its staff (and any sub-contractors used) agree to comply with the terms set in SCI Prevention of Sexual Exploitation and Abuse (PSEA) policy, throughout the tender process and during the term of any contract awarded? 
☐ yes 
☐ no
[bookmark: _Hlk25260669]If response is no, the Supplier is not eligible. 

5. Does your company and all its staff (and any sub-contractors used) agree to comply with the terms set in SCI’s fraud, bribery and corruption policy, throughout the tender process and during the term of any contract awarded? 

☐ yes 
☐ no 

If response is no, the Supplier is not eligible. 

6. Does your company and all its staff (and any sub-contractors used) agree to comply with the terms set in SCI’s human trafficking and modern slavery policy, throughout the tender process and during the term of any contract awarded? 
☐ yes 
☐ no 

If response is no, the Supplier is not eligible. 

7. Does your company and all its staff (and any sub-contractors used) agree to comply with the terms set in SCI’s Policy on the Protection of Personal Data of Persons of Concern to SCI, throughout the tender process and during the term of any contract awarded? 
☐ yes 
☐ no 

If response is no, the Supplier is not eligible. 

8. Does your company and all its staff (and any sub-contractors used) agree to comply with the terms set in SCI’s IAPG Code of Conduct, throughout the tender process and during the term of any contract awarded? 
☐ yes 
☐ no 

If response is no, the Supplier is not eligible. 

9. Our requirement is that you share a recent bank statement. Would you be ready to do so?

☐ yes 
☐ no 

If response is no, the Supplier is not eligible. 

[bookmark: _Ref25319766][bookmark: _Toc25347841]

Bidders Response form 2: Application form
Instructions – Bidders are required to complete all sections of the below table.
	KEY INFORMATION

	Organisation Name
	

	Please provide details of the primary cash and voucher assistance (CVA) /services supplied by your organisation
	

	Please explain your experience of providing the CVA or services requested in this tender document. 
	

	Website address
	

	Address 
	Main Address
	Registered Address
(if different)
	Address for Payments
(if different)

	
	
	
	

	Company Registration Number
	
	Tax Number
	

	Year of Registration
	
	Country of Registration 
	

	Type of Business
(e.g. Manufacturer, Distributor, Contractor) 
	
	Primary Country of Operation
	

	Total Annual Revenue
(please state the currency)
	2019
	2018
	2017

	
	
	
	

	Annual Revenue
(from CVA services requested in this tender) 
	
	
	

	Have you supplied CVA services to SCI previously? If so, please provide a brief summary.
	

	

	KEY CONTACT DETAILS 

	
	Primary Contact
	Secondary Contact
	Emergency Contact

	Name
	
	
	

	Job Title
	
	
	

	Date of Birth ( G.C.)
	
	
	

	Phone / Mobile
	
	
	

	Email
	
	
	

	Address
	
	
	

	

	OTHER KEY INFORMATION

	Provide details of what insurance cover you have, including its name, risks and the maximum value covered
	

	

	KEY ROLES & PERSONNEL

	Which employees will be responsible for providing CVA services to SCI? Please list names, and job titles and contact details (e.g. account managers). 
	Job Title
	Role
	E-mail Address

	
	
	
	



1. For which Geographic Areas are you able to provide cash distribution services? Select only the Geographic Areas that your company intends to cover (first column) and fill out the table for those only.
	Geographic Area #
	Region 
	Yes/No

	Geographic Area 1 
	Tigray
	

	Geographic Area 2 
	Amhara
	

	Geographic Area 3
	Somali 
	

	Geographic Area 4
	Oromia 
	

	Geographic Area 5
	SNNP
	

	Geographic Area 6
	Gambella 
	

	Geographic Area 7
	Harari 
	

	Geographic Area 8
	Afar 
	

	Geographic Area 9
	Addis Abeba City Administration 
	

	Geographic Area 10
	Diredawa City Administration 
	



2. Will you perform the cash distributions at a distribution point named by Save the Children?
☐ yes 
☐ no 

3. How long after the contract signature is your company able to start performing cash distributions?

4. How frequently do you envisage you will be able to repeat the distributions to the same beneficiaries?
	Geographic Area #
	Region 
	How frequently can you repeat the distribution?

	Geographic Area 1 
	Tigray
	

	Geographic Area 2 
	Amhara
	

	Geographic Area 3
	Somali 
	

	Geographic Area 4
	Oromia 
	

	Geographic Area 5
	SNNP
	

	Geographic Area 6
	Gambella 
	

	Geographic Area 7
	Harari 
	

	Geographic Area 8
	Afar 
	

	Geographic Area 9
	Addis Abeba City Administration 
	

	Geographic Area 10
	Diredawa City Administration 
	




5. If your company was awarded the contract by Save the Children, does your company intend to sub-contract the service or part of it?


[bookmark: _Ref25319824][bookmark: _Toc25347842]Bidders Response form 3: Capacity statement
[bookmark: _Toc24904377]
Instructions – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	





REFERENCES
Bidder shares two (2) examples of their experience in providing cash transfer program services similar to those included within the scope of this tender.
Examples provided must be for similar projects within a similar environment / context to that in which Save the Children operates, and within the last two (2) years.

(Note – the Bidder must ensure that for any client references shared, the nominated client is happy to be contacted / visit by Save the Children)

	Client Name
	Contact Details (Name & Email)
	Project Description

	
	
	1)
	
	

	
	
	2)
	
	




Section 1: Profile questions and experience 
1 Can you describe the legal status of the institution you represent? Choose one option only.
☐ Bank
☐ Post office
☐ Money service business
☐ Microfinance institution
☐ Other, specify _____________

2 What type of delivery mechanisms do you operate with / offer? You can choose multiple options.

☐ Cash over the counter 
☐ Cash in hand at distribution site
☐ Cash via ATM
☐ Mobile money
☐ Other, specify _____________


3 Have you ever worked in partnership with humanitarian actors or the government to offer cash transfer services to shock-affected or vulnerable populations?

☐ Yes
☐ No


4 If you answered yes to the previous question, for which agencies do you deliver cash / manage vouchers? In which regions and zones?

Fill out the following table. Add rows as necessary.
	Client 
	Region 
	Payment mechanisms used with the client
Can select multiple options

	[name of Client 1]
	[Region name, list of zones]
[Region name, list of zones]
[Region name, list of zones]

…
	☐ Cash over the counter 
☐ Cash in hand at distribution site
☐ Cash via ATM
☐ Mobile money
☐ Other, specify _____________


	[name of Client 2]
	[Region name, list of zones]
[Region name, list of zones]
[Region name, list of zones]

…
	☐ Cash over the counter 
☐ Cash in hand at distribution site
☐ Cash via ATM
☐ Mobile money
☐ Other, specify _____________


	[name of Client 3]
	[Region name, list of zones]
[Region name, list of zones]
[Region name, list of zones]

…
	☐ Cash over the counter 
☐ Cash in hand at distribution site
☐ Cash via ATM
☐ Mobile money
☐ Other, specify _____________


	[name of Client X]
	[Region name, list of zones]
[Region name, list of zones]
[Region name, list of zones]

…
	☐ Cash over the counter 
☐ Cash in hand at distribution site
☐ Cash via ATM
☐ Mobile money
☐ Other, specify _____________




5 Approximately how many individuals are you serving on behalf of your client agencies, by zone?

Fill out the following table. Add rows as necessary.
	Zone
	Number of recipients on behalf of client agencies

	[name of zone1]
	

	[name of zone1]
	

	[name of zone1]
	

	[name of zone1]
	




6 What minimum information do you require on recipients’ identity to make monthly cash distributions?


7 What additional customer services do you offer? (e.g. opening bank account for beneficiaries)

[bookmark: _Toc24904378]Section 2: Operating systems and procedures
8 Does your company have standard operating procedures to perform cash distributions such as the service pursued by Save the Children?
☐ Yes
☐ No

9 Does your company have a business continuity plan?
☐ Yes
☐ No

10 What information system do you operate with for accounting purposes? 


11 What information system do you operate with for clients’ accounts? 
Describe how clients’ data is protected.


12 What reconciliation mechanisms and tools do you use to compare funds actually distributed to funds requested to be distributed?


13 What information security management systems does the company have?

[bookmark: _Toc24904379]Section 3: Service Coverage 
14 Do you have offices, and/or branches, and or agents in each of the Geographic Areas you have indicted you can operate in? 


Fill out the table below.
	Geographic Area #
	Region 
	Office / branch / agent
(tick as appropriate and write locations)

	Geographic Area 1 
	Tigray
	☐ Office (location: __________)
☐ Branch (location: __________)
☐ Agents (locations __________)

If none, in this woreda, please mention any that you may have in other woredas within the same zone.


	Geographic Area 2 
	Amhara
	☐ Office (location: __________)
☐ Branch (location: __________)
☐ Agents (locations __________)

If none, in this woreda, please mention any that you may have in other woredas within the same zone.


	Geographic Area 3
	Somali 
	☐ Office (location: __________)
☐ Branch (location: __________)
☐ Agents (locations __________)

If none, in this woreda, please mention any that you may have in other woredas within the same zone.


	Geographic Area 4
	Oromia 
	☐ Office (location: __________)
☐ Branch (location: __________)
☐ Agents (locations __________)

If none, in this woreda, please mention any that you may have in other woredas within the same zone.


	Geographic Area 5
	SNNP
	☐ Office (location: __________)
☐ Branch (location: __________)
☐ Agents (locations __________)

If none, in this woreda, please mention any that you may have in other woredas within the same zone.


	Geographic Area 6
	Gambella 
	☐ Office (location: __________)
☐ Branch (location: __________)
☐ Agents (locations __________)

If none, in this woreda, please mention any that you may have in other woredas within the same zone.


	Geographic Area 7
	Harari 
	☐ Office (location: __________)
☐ Branch (location: __________)
☐ Agents (locations __________)

If none, in this woreda, please mention any that you may have in other woredas within the same zone.


	Geographic Area 8
	Afar 
	☐ Office (location: __________)
☐ Branch (location: __________)
☐ Agents (locations __________)

If none, in this woreda, please mention any that you may have in other woredas within the same zone.


	Geographic Area 9
	Addis Abeba City Administration 
	☐ Office (location: __________)
☐ Branch (location: __________)
☐ Agents (locations __________)

If none, in this woreda, please mention any that you may have in other woredas within the same zone.


	Geographic Area 10
	Diredawa City Administration 
	☐ Office (location: __________)
☐ Branch (location: __________)
☐ Agents (locations __________)

If none, in this woreda, please mention any that you may have in other woredas within the same zone.





15 [Only applicable for micro-finance institutions] How many super agents and field agents do you have across the 10 Zones? 

16 List the actions you have to take in order to be ready for the first cash distribution for each geographic area 


17 Would you expand staff/open office in these locations if you had a contract with us with the mentioned caseload?


18 [Only applicable for micro-finance institutions] How many more super and field agents would you have to set in place and how long would it take to have them ready?


19 How many days would you need to be ready for the first distribution for the geographic area.


20 How many vehicles can you make available to support the distributions in each geographic area 
	Geographic Area 
	# of vehicles and drivers

	
	

	
	

	
	

	
	



[bookmark: _Toc24904380]Section 4: Controls and risk mitigation measures

21 How will your company secure cash in transit on the way to and back from distribution point?



22 What other security measures will you set in place throughout service delivery, including at distribution site? 

23 How will you ensure that recipients receive the correct amount of money requested by SCI?

24 How will you deal with potential complaints from recipients regarding the amount of money paid out to them?

25 How will you deal with recipients who are not able to provide the necessary documents to collect their entitlement?

26 How will you deal with individuals who have come to the distribution but are not on the distribution list?

27 Within the selected Geographic Areas, in which Regions do you expect you will face liquidity risks? And if so how will you mitigate them?  

	Tick if Applies 
	Region 
	Likelihood of liquidity risk
	Mitigation Measures if (yes ) 

	☐
	Tigray
	☐ Yes
☐ No
	

	☐
	Amhara
	☐ Yes
☐ No
	

	☐
	Somali 
	☐ Yes
☐ No
	

	☐
	Oromia 
	☐ Yes
☐ No
	

	☐
	SNNP
	☐ Yes
☐ No
	

	☐
	Gambella 
	☐ Yes
☐ No
	

	☐
	Harari 
	☐ Yes
☐ No
	

	☐
	Afar 
	☐ Yes
☐ No
	

	☐
	Addis Abeba City Administration 
	☐ Yes
☐ No
	

	☐
	Diredawa City Administration 
	☐ Yes
☐ No
	




28 What control mechanisms can your company set in place against money laundering?



29 What controls would your company put in place to ensure that beneficiary information is protected?

TERMS & CONDITIONS OF PURCHASE 


[bookmark: _Toc25347843][bookmark: _Ref28032426][bookmark: _Ref25320002]Bidders Response Form 4: Commercial Criteria 
SCI will transfer money in local currency
	Ref#
	Question
	Response

	30 
	If you are a bank, do you require SCI to hold a bank account with you?
	

	31 
	If you are a bank, is provision of CVA services dependent upon a wider banking relationship, or is humanitarian CVA a service you offer outside of a banking relationship?
	

	32 
	If you are a bank, do you require beneficiaries to hold an account with you?
	

	33 
	Do you require cash for distribution to be deposited in advance (i.e. do you require Save the Children to advance the funds being distributed to beneficiaries)?
	

	34 
	Do you require the payment for service fees to be deposited in advance?
	

	35 
	Do you have the ability to invoice for service fees?
	

	36 
	Can you fix prices for the duration of the contract? If not please provide details of how long prices will be fixed for.
	

	37 
	If prices cannot be fixed for the duration of the contract, please specify factors that would affect the price and indicate how changes to these factors would affect the price of the stated products and services.
	

	38 
	Complete the table below for each Geographic Area your company is applying for. 

	

	
	
	
	Additional charges for Cash distribution

	Geographic Area #
	Region 
	Service Charge
(as a % of funds to be distributed)
	Cashier charge 
(ETB per day)
	Transport Charges 
(ETB per mile)
	Security Charges (ETB per day)
	Other Charges [please specify] (ETB per day)

	Geographic Area 1 
	Tigray
	
	
	
	
	

	Geographic Area 2 
	Amhara
	
	
	
	
	

	Geographic Area 3
	Somali 
	
	
	
	
	

	Geographic Area 4
	Oromia 
	
	
	
	
	

	Geographic Area 5
	SNNP
	
	
	
	
	

	Geographic Area 6
	Gambella 
	
	
	
	
	

	Geographic Area 7
	Harari 
	
	
	
	
	

	Geographic Area 8
	Afar 
	
	
	
	
	

	Geographic Area 9
	Addis Abeba City Administration 
	
	
	
	
	

	Geographic Area 10
	Diredawa City Administration
	
	
	
	
	


[bookmark: _GoBack]
[bookmark: _SECTION_2:_ESSENTIAL][bookmark: _SECTION_3_–][bookmark: _SECTION_4_–][bookmark: _SECTION_5_–]BIDDER SUBMISSION CHECKLIST
	We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document:

	No
	Section
	Please Tick

	1.
	Response Form 1 – Essential Criteria
	

	2.
	Response Form 2 – Application Form
	

	3.
	Response Form 3 – Capacity Statement
	

	4.
	Response Form 4 – Commercial Criteria
	

	

	We, the Bidder, confirm we have uploaded all of the required information and supporting evidence: (Add lines for any additional documents submitted)

	Section
	Required Document / Evidence
	Please Tick

	Essential Criteria Evidence
	Proof of legitimate business address
	

	
	Copy of tax registration number & certificate
	

	
	Copy of business registration certificate
	

	
	
	

	
	
	

	Capability Criteria Evidence
	Completed Bidder Response Document
	

	
	
	

	
	
	

	
	
	

	Commercial Criteria Evidence
	
	

	
	Completed Bidder Response on the above table service fee.
	

	
	
	

	We, the Bidder, hereby confirm we compliance with the following policies and requirements:

	Policy
	Signature

	Conditions of Tendering
	

	Framework Agreement (CTP1 Local FWA), including:
	

	· Child Safeguarding Policy
	

	· Anti-Bribery & Corruption Policy
	

	· Human Trafficking & Modern Slavery Policy
	

	· Protection from Sexual Exploitation and Abuse Policy (PSEA)
	

	· Anti-Hasrassment, Intimidation & Bullying Policy
	

	- IAPG Code of Conduct
	






 We confirm that Save the Children may in its consideration of our offer, and subsequently, rely on the statements made herein. 
 
Signature   

……………………………………………………………………. 
 
Name  

…………………………………………………………………….. 
 
Job Title  

…………………………………………………………………….. 
 
Company 
 
……………………………………………………………………... 
 
Date 
                                                                                        
……………………………………………………………………... 




[bookmark: _PART_4_-][bookmark: _SCHEDULE_1_–]SCHEDULE 1 – TERMS & CONDITIONS OF BIDDING

Definitions
In addition to the terms defined in the Cover Letter, in these Conditions, the following definitions apply: 

	(a)	Award Criteria - the award criteria set out in the Invitation to Tender. 
	(b)	Potential supplier - a person or organisation who bids for the tender.
	(c)	Conditions - the conditions set out in this 'Conditions of Tendering 'document.
	(d)	Cover Letter - the cover letter attached to the Tender Information Pack.
	(e)	Goods and/or Services - everything purchased by SCI under the contract.
	(f)	Invitation to Tender - the Tender Information, these Conditions, SCI’s Terms and Conditions of Purchase, SCI's Child Safeguarding Policy, SCI's Anti Bribery and Corruption Policy and the IAPG Code of Conduct.
	(g)	SCI - Save the Children International (formerly known as The International Save the Children Alliance Charity), a charitable company limited by guarantee registered in England and Wales (company number 03732267; charity number 1076822) whose registered office is at St Vincent House, 30 Orange Street, London, WC2H 7HH.
	(h)	Specification - any specification for the Goods and/or Services, including any related plans and drawings, supplied by SCI to the Supplier, or specifically produced by the Supplier for SCI, in connection with the tender.
	(i)	Supplier - the party which provides Goods and/or Services to SCI. 

1. The Contract 
The contract awarded shall be for the supply of goods and/or services, subject to SCI’s Terms and Conditions of Purchase (attached to these Conditions). SCI reserves the right to undertake a formal review of the contract after twelve (12) months. 

2. Late tenders
Tenders received after the Closing Date will not be considered, unless there are in SCI’s sole discretion exceptional circumstances which have caused the delay. 

3. Correspondence
All communications from Potential suppliers to SCI relating to the tender must be in writing and addressed to the person identified in this Invitation to Tender. Any request for information should be received at least 5 days before the Closing Date, as defined in the Invitation to Tender. Where appropriate responses to questions submitted by any Potential supplier will be circulated by SCI to all Potential supplier s to ensure fairness in the process. 

4. Acceptance of tenders 
SCI may, unless the Potential supplier expressly stipulates to the contrary in the tender, accept whatever part of a tender that SCI so wishes. SCI is under no obligation to accept the lowest or any tender.

5. Alternative offer 
If the Potential supplier wishes to propose modifications to the tender (which may provide a better way to achieve SCI’s Specification) these may, at SCI's discretion, be considered as an Alternative Offer. The Potential supplier must make any Alternative Offer in a separate letter to accompany the Tender. SCI is under no obligation to accept Alternative Offers.

6. Prices
Tendered prices must be shown as both inclusive of and exclusive of any Value Added Tax chargeable or any similar tax (if applicable).

7. No reimbursement of tender expenses 
Expenses incurred in the preparation and dispatch of the tender will not be reimbursed. 

8. Non-Disclosure and Confidentiality  
Potential suppliers must treat the Invitation to Tender, contract and all associated documentation (including the Specification) and any other information relating to SCI’s employees, servants, officers, partners or its business or affairs (the "Confidential Information”) as confidential. All Potential suppliers shall:
· recognise the confidential nature of the Confidential Information;
· respect the confidence placed in the Potential supplier by SCI by maintaining the secrecy of the Confidential Information; 
· not employ any part of the Confidential Information without SCI's prior written consent, for any purpose except that of tendering for business from SCI;
· not disclose the Confidential Information to third parties without SCI's prior written consent;
· not employ their knowledge of the Confidential Information in any way that would be detrimental or harmful to SCI;
· use all reasonable efforts to prevent the disclosure of the Confidential Information to third parties;
· notify SCI immediately of any possible breach of the provisions of this Condition 9 and acknowledge that damages may not be an adequate remedy for such a breach. 

9. Award Procedure
SCI’s Procurement Committee will review the Potential suppliers and their tenders to determine, in accordance with the Award Criteria, whether they will award the contract to any one of them. 

10. Information and Record Keeping 
SCI shall consider any reasonable request from any unsuccessful Potential supplier for feedback on its bid and, where it is appropriate and proportionate to do so, provide the unsuccessful Potential supplier with reasons why the bid was rejected.  Where applicable, this information shall be provided within 30 business days from (but not including) the date on which SCI receives the request. 


11. Anti-Bribery and Corruption
All Potential suppliers are required to comply fully with SCI’s Anti-Bribery and Corruption Policy (attached to these Conditions).

12. Child Protection 
All Potential suppliers are required to comply fully with SCI’s Child Safeguarding Policy (attached to these Conditions).

13. Human Trafficking and Modern Slavery
All Potential suppliers are required to comply fully with SCI’s Human Trafficking and Modern Slavery Policy (attached to these Conditions).

14. Exclusion Criteria
	Any Potential supplier is required to confirm in writing that:
· Neither it nor any related company to which it regularly subcontracts is insolvent or being wound up, is having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended business activities, is the subject of  proceedings concerning those matters, or are in any analogous  situation arising from a similar procedure provided for in national  legislation or regulations;
· Neither it nor a company to which it regularly subcontracts has been convicted of fraud, corruption, involvement in a criminal organisation, any money laundering offence, any offence concerning professional conduct, breaches of applicable labour law or labour tax legislation or any other illegal activity by a judgment in any court of law whether national or international;
· Neither it nor a company to which it regularly subcontracts has failed to comply with its obligations relating to the payment of social security contributions or the payment of taxes in accordance with the legal provisions of the relevant country in which it the Potential supplier operates.
Any Potential supplier will automatically be excluded from the tender process if it is found that they are guilty of misrepresentation in supplying the required information within their tender bid or fail to supply the required information.

15. Conflict of Interest / Non Collusion 
Any Potential supplier is required to confirm in writing:
· That it is not aware of any connection between it or any of its directors or senior managers and the directors and staff of SCI which may affect the outcome of the selection process. If there are such connections the Potential supplier is required to disclose them.
· Whether or not there are any existing contacts between SCI, and any other Save the Children entity, and it and if there are any arrangements which have been put in place over the last twenty four (24) months.
· That it has not communicated to anyone other than SCI the amount or approximate amount of the tender.
· That it has not and will not offer pay or give any sum of money commission, gift, inducement or other financial benefit directly or indirectly to any person for doing or omitting to do any act in relation to the tender process.

16. Assignment and novation
All Potential suppliers are required to confirm that they will if required be willing to enter into a contract on similar terms with either SCI or any other Save the Children entity if so required



	
	
	




Invitation to tender
9


image2.emf

image1.png




image3.png




